Federal Communications Commission

FCC 02-260

South Carolina Performance Metric Data

Metric Meiric Name [SQM Number] March April May June -

Number and Disaggregation BST | CLEC| BST | CLEC | BST | CLEC{ BST CLEC | Notes

B.2.18.3.2.1 |Loop + Port Combinations/>=10 5.56% | 0.00% | 9.62% 4.76% | 0.00% | 4.00% | 0.00% | 1,34
circuits/Dispatch/SC(%)

B.2.18.3.2.2 |Loop + Port Combinations/>=10 circuits/Non- 0.00% | 000% | 1.03% | 0.00% | 0.00% | 0.00% | 0.00% 1,2,3
Dispatch/SC(%)

B.2.18.3.2.4 |Loop + Port Combinations/>=10 circuits/Dispatch 0.00% | 000% | 1.72% | 0.00% | 0.00% | 0.00% | 0.00% 1,2,3
I/SC(%)

B.2.18.4.1.1 |Combo Other/<10 circuits/Dispatch/SC(%) 453% | 0.00% | 483% | 0.00% | 6.07% | 0.00% | 744% | 4.35%

B.2.18.5.1.1 |xDSL (ADSL, HDSL and UCL)/<10 1.46% | 0.00% 1.84% | 0.00% | 3.02% | 0.00% | 3.07% 1,2,3
circuits/Dispatch/SC(%)

B.2.18.6.1.1 |UNE ISDN/<10 circuits/Dispatch/SC(%) 256% | 0.00% | 3.45% | 0.00% | 843% { 0.00% | 2.53% | 0.00%

B.2.18.8.1.1 [2W Analog Loop Design/<10 circuits/Dispatch/SC(%) | 4.54% | 0.00% | 4.86% | 0.00% | 6.13% [ 0.00% | 7.62% | 0.00%

B.2.18.12.1.1{2W Analog Loop w/LNP Design/<10 4.54% 2.56% | 4.86% § 0.00% | 6.13% 7 000% | 7.62% | 0.00%
circuits/Dispatch/SC(%)

B.2.18.12.2.1]12W Analog Loop w/LNP Design/>=10 5.56% 9.62% 4.76% 4.00%
circuits/Dispatch/SC(%)

B.2.18.14.1.1jOther Design/<1{ circuits/Dispatch/SC(%) 4.33% 4.30% | 0.00% | 5.08% | 0.00% 541% 2,3

B.2.18.15.1.2|Other Non-Design/<10 circuits/Non-Dispatch/SC(%) | 0.14% 0.02% 0.01% 0.01%

B.2.18.16.1.2|INP (Standalone)/<10 circuits/Non-Dispatch/SC(%) 0.11% 0.02% 0.01% 0.01%

B.2.18.17 1.1|]LNP (Standalone}/<10 circuits/Dispatch/SC(%) 449% | 0.00% { 4.87% | 0.00% | 6.23% | 0.00% | 7.69% | 0.00% 11,234

B.2.18.17.1.2J]LNP (Standalone)/<10 circuits/Non-Dispatch/SC(%) 0.11% | 0.24% { 0.02% | 023% | 0.01% | 040% | 0.01% | 0.00%

B.2.18.17.2.1{LNP (Standaione)/>=10 circuits/Dispatch/SC(%s) 3.39% 12.50% 7.41% 2.70%

B.2.18.17.2.2|LNP (Standalone)/>=10 circuits/Non-Dispatch/SC(%) | 0.00% | 0.00% | 25.00% [ 0.00% | 0.00% | 0.00% { 0.00% f 0.00% |1,2,3,4

B.2.18.18.1.1|Digital Loop < DS1/<10 circuits/Dispatch/SC(%a) 2.65% | 0.00% | 2.54% | 0.00% { 3.55% | 0.00% | 3.77% | 0.00%

B.2.18.19.1.1|Digital Loop >= DS /<10 circuits/Dispatch/SC(%) 083% | 0.00% [ 1.19% | 099% | 3.75% | 0.00% | L.19% | 1.18%
% Provisioning Troubles within 30 Days [P-9]

B.2.19.2.1.1 |Local Interoffice Transport/<10 7.17% 6.07% 10.15% 7.98%
circuits/Dispatch/SC(%)

B.2.19.3.1.1 |Loop + Port Combinations/<10 0.54% | t1.28% | 9.70% [ 11.98% | 11.30% | 14.04% | 11.51% | 18.13%
circuits/Dispatch/SC(%)
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Federal Communications Commission

FCC 02-260

South Carolina Performance Metric Data

Metric Metric Name [SQM Number} March April May June

Number and Disamation BST CLEC | BST CLEC | BST CLEC BST CLEC | Notes

B.2.19.3.1.2 {Loop + Port Combinations/<1{ circuits/Non- 201% | 3.82% | 2.78% | 3.88% | 2.89% | 3.61% | 2.84% | 3.55%
Dispatch/SC{%)

B.2.19.3.1.3 |Loop + Port Combinations/<10 circuits/Switch Based | 2.73% | 3.31% | 2.70% 292% | 284% | 3.79% 1 2.62% | 3.14%
Orders/SC(%)

B.2.19.3.1.4 |Loop + Port Combinations/<10 circuits/Dispatch 3.09% | 428% | 2.85% | 5.14% { 2.93% | 3.39% | 3.03% | 391%
In/SC(%%}

B.2.19.3.2.1 |Loop + Port Combinations/>=10 32.00% | 0.00% | 15.28% | 0.00% | 21.15% 28.57% | 0.00% | 1,2,4
circuits/Dispatch/SC(%)

B.2.19.3.2.2 |Loop + Port Combinations/>=10 circuits/Non- 31.70% 14.04% | 0.00% | 13.40% | 0.00% [ 8.89% | 0.00% | 2,34
Dispatch/SC(%)

B.2.19.3.2.4 {Loop + Port Combinations/>=10 circuits/Dispatch 3.57% 8.00% | 0.00% | 12.07% | 0.00% | 6.58% | 0.00% | 2,3,4
In/SC(%)

B.2.19.4.1.1 [Combe Other/<10 circuits/Dispatch/SC(%) 8.98% | 2000% | 9.45% § 4.17% | 11.07% | 6.06% | 11.16% | 6.45% ]

B.2.19.5.1.1 |xDSL (ADSL, HDSL and UCL)/<10 200% | 33.33% | 2.92% § 1429% | 3.20% | 0.00% | 3.14% | 0.00% (1,234
circuits/Dispatch/SC(%)

B.2.19.6.1.1 |UNE ISDN/<!0 circuits/Dispatch/SC(%) 11.24% 1 11.54% | 8.97% | 870% | 9.20% | 3.23% | 7.23% | 3.33%

B2.19.8.1.1 |2W Analog Loop Design/<10 circuits/Dispatch/SC(%) | 9.54% | 5.13% [ 9.70% [ 12.50% 11.30% | 11.90% | 11.51% | 16.67%

B.2.19.8.2.1 |2W Analog Loop Design/>=10 32.00% 15.28% 21.15% 28.57%
circuits/Dispatch/SC(%)

B.2.19.11.1.112W Analog Loop w/INP Non-Design/<10 9.54% 9.79% 11.31% 11.52%
circuits/Dispatch/SC{%)

B.2.19.12.1.1|2W Analog Loop w/LNP Design/<10 954% | 8.11% | 9.70% | 17.95% | 11.30% | 8.11% | 11.51% | 4.65%
circuits/Dispatch/SC(%)

B.2.19.12.2.1]2W Analog Loop w/LLNP Design/>=10 32.00% | 0.00% | 15.28% 21.15% 28.57% ]
circuits/Dispatch/SC(%)

B.2.19.14.1.1|Other Design/<10 circuits/Dispatch/SC(%o) 3.97% 5.63% 6.99% | 25.00% | 5.96% | 0.00% | 34

B.2.19.15.1.2|Other Non-Design/<10 circuits/Non-Dispatch/SC(%) | 2.91% 2.78% 2.89% 2.84%

B.2.19.16.1.2{INP (Standalone)/<10 circuits/Non-Dispatch/SC(%o) 290% | 0.00% | 2.78% 2.87% 2.83% 1

B.2.19.17.1.}|LNP (Standalone)/<10 circuits/Dispatch/SC{%) 954% | 000% | 979% | 0.00% | 11.31% ] 0.00% | 11.52% | 0.00% |1,2,3,4

B.2.19.17.1.2|LNP (Standalone)/<10 circuits/Non-Dispatch/SC(%) 200% | 000% | 2.78% | 0.00% [ 2.87% | 0.00% | 2.83% (| 0.00%

F-22




Federal Communications Commission

FCC 02-260

South Carelina Performance Metric Data

Metric Metric Name [SQM Number] March April May June

Number and Disaggregation BST CLEC BST CLEC | BST CLEC BST CLEC | Notes

B.2.19.17.2.1]LNP (Standalone)/>=10 circuits/Dispatch/SC(%) 31.43% | 0.00% | 13.56% 18.75% 37.04% I

B.2.19.17.2.2|LNP (Standalone)/>=10 circuits/Non-Dispatch/SC(%) | 0.00% | 0.00% ] 25.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 23,4

B.2.19.18.1.1|Digital Loop < DS1/<10 circuits/Dispatch/SC(%) 3.24% 1 15.63% | 3.71% [ 943% [ 4.15% | 2.94% | 4.68% | 2.70%

B.2.19.19.1.1|Digital Loop >= D§1/<10 circuits/Dispatch/SC(%) 230% | 932% | 5.83% [ 15.03% | 4.76% | 15.84% | 5.00% { 8.97%
Average Completion Notice Interval - Mechanized [P-5]

B.2.21.3.1.1 [Loop + Port Combinations/<[0 .16 0.48 1.67 0.17 1.38 0.08 1.85 0.46
circuits/Dispatch/SC(hours)

B.2.21.3.1.2 [Loop + Port Combinations/<10 circuits/Non- 0.61 0.56 0.63 0.60 0.69 0.61 0.60 0.62
Dispatch/SC(houts)

B.2.21.3.1.3 |Loop + Port Combinations/<10 circuits/Switch Based 0.70 0.53 0.77 0.58 0.79 0.59 0.71 0.59
Orders/SC(hours)

B.2.21.3.1.4 |Loop + Port Combinations/<10 circuits/Dispatch 0.54 0.60 0.54 0.62 0.61 0.62 0.50 0.66
I/SC(hours)

B.2.21.3.2.1 {Loop + Port Combinations/>=10 9.46 0.04 3.01 273 0.07 9.13 1,3
circuits/Dispatch/SC(hours)

B.2.21.4.1.1 |Combo Other/<1Q circuits/Dispatch/SC(hours) 26.11 14.57 13.69 17.60

B.2.21.6.1.1 JUNE ISDN/<!10 circuits/Dispatch/SC(hours) 75.35 0.02 160.93 0.02 80.14 113.95 19.22 | 1,2,4

B.2.21.8.1.1 |2W Analog Loop Design/<10 .16 23.18 1.67 13.65 1.38 6.06 1.85 27.79
circuits/Dispatch/SCihours}

B.2.21.12.1.1|2W Analog Loop w/LNP Design/<10 1.16 51.32 1.67 70.52 1.38 57.81 1.85 65.41
circuits/Dispatch/SC{hours)

B.2.21.12.2.1|2W Analog Loop w/LNP Design/>=10 946 3.01 273 9.13
circuits/Dispatch/SC(hours)

B.2.21.17.1.1|]LNP (Standalone)/<!Q circuits/Dispatch/SC(hours) 1.14 .49 0.02 136 0.02 1.52 0.02 2,34

B.2.21.17.1. 2]JLNP (Standalone)/<]0 circuits/Non- 0.58 0.41 0.64 042 0.68 0.42 0.59 0.39
Dispatch/SC(hours)

B.2.21.17.2.1|]LNP (Standalone)>=10 circuits/Dispatch/SC{hours} 1.90 2.20 3.13 0.62

B.2.21.17.2.2JLNP (Standalone}>=10 circuits/Non- 0.40 0.33 0.30 0.23 0.42 0.27 0.35 032 [1234
Dispatch/SC{hours)

B.2.21.18.1.1|Digital Loop < DS1/<H0 circuits/Dispatch/SC(hours) 32.66 0.02 36.30 0.02 3248 28.34 1922 { 1,24
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Federal Communications Commission

FCC 02-260

South Carolina Performance Metric Data

Metric Metric Name [SQM Number] March April . May June

Number and Disnggregation BST | CLEC | BST | CLEC | BST CLEC | BST | CLEC | Notes

B.2.21.19.1.1]Digital Loop >= DS1/<10 circutts/Dispatch/SC(hours) | 2093.19 | 43.17 | 298.17 | 62.35 | 26435 | 28.91 258.56 | 3445
Average Completion Natice Interval - Non-Mechanized [P-5]

B.2.22.3.1.1 |Loop + Port Combinations/<10 9.04 23.91 11.16 13.24
circuits/Dispatch/SC(hours)

B.2.22.3.1.2 |Loop + Port Combinations/<}0 circuits/Non- 3.44 3.81 3.11 432
Dispatch/SC(hours)

B.2.22.3.1.3 |Loop + Port Combinations/<10 circuits/Switch Based 251 3.60 239 284
Orders/SC(hours)

B.2.22.3.1.4 |Loop + Port Combinations/<}0 circuits/Dispatch 6.10 4.46 5.08 8.70
In/SC(hours)

B.2.22.3.2.1 |Loop + Port Combinations/>=10 0.02 1390 | 34
circuits/Dispatch/SC(hours)

B.2.22.3.2.2 |Loop + Port Combinations/>=10 circuits/Non- 14.00 0.02 7.01 1,2,3
Dispatch/SC{hours)

B.2.22.3.2.4 |Loop + Port Combinations/>=10 circuits/Dispatch 14.00 0.02 7.01 12,3
In/SC(houss)

B.2.22.4.1.1 {Combo Other/<10 circuits/Dispatch/SC(hours} 65.15 64.80 71.59 74,38

B.2.22.5.1.1 |xDSL (ADSL, HDSL and UCLy<10 39.29 50.45 15.10 1,2,3
circuits/Dispatch/SCihours)

B.2.22.6.1.1 |[UNE ISDN/<10 circuits/Dispatch/SC(hours) 41.28 34.19 32.32 33.85

B.2.22.8.1.1 |2W Analog Loop Design/<10 62.43 3961 55.93 25.78 3
circuits/Dispatch/SC(hours)

B.2.22.12.1.112W Analog Loop w/LNP Design/<10 18.32 154.48 27.78 1,2,3
circuits/Dispatch/SC{hours)

B.2.22.14.1.1|Other Design/<10 circuits/Dispatch/SC(hours) 22.10 17.77 2.3

B.2.22.15.1.2}Other Non-Design/<10 circuits/Non-
Dispatch/SC(hours)

B.2.22.16.1.2|INP (Standalone)/<10 circuits/Non-
Dispatch/SC(houts)

B.2.22.17.1. HLNP (Standalone)/<10 circuits/Dispatch/SC(hours) 16.80 35.35 15.03 28.80 ]i,2,3.4

B.2.22.17.1.2|LNP (Standalone)/<10 circuits/Non- 493 5.93 4,51 2.93
Dispatch/SC(hours)
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Federal Communications Commission FCC 02-260

South Carolina Performance Metric Data

Metric Metrie Name [SQM Number] March April May June
Number and Disaggregation BST { CLEC| BST | CLEC | BST | CLEC | BST CLEC | Notes
B.3.4.9.1 2W Analog Loop Non-Design/Dispatch/SC(%) 1581% | 0.00% ] 15.40% | 0.00% | 16.22% | 0.00% | 16.19% | 0.00% | 1,34
B3492 2W Analog Loop Non-Design/Non-Dispatch/SC(%) | 14.51% | 0.00% 14.15% | 0.00% | 14.79% | 0.00% | 14.73% | 0.00%
B.3.4.10.1 |Other Design/Dispatch/SC(%%) 16.21% | 0.00% | 20.36% { 0.00% | 17.20% [ 100.00%| 20.46% | 0.00% 3
B.3.4.10.2 |Other Design/Non-Dispatch/SC(%) 16.72% | 0.00% | 13.73% | 0.00% | 16.49% | 0.00% | 18.22% [ 0.00% 3
B.3.4.11.1 |Other Non-Design/Dispatch/SC(%) 15.78% | 0.00% | 15.37% | 0.00% | 16.31% | 0.00% | 16.18% | 0.00%
B.3.4.11.2 |Other Non-Design/Non-Dispatch/SC(%) 14.07% { 0.00% | 14.16% | 0.00% | 14.47% | 0.00% | 14.20% | 0.00%

Out of Service > 24 hours [M& R-5]
B.3.5.2.1 Local Interoffice Transport/Dispatch/SC(%) 0.88% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.35% | 0.00%
B.3.522 Loca! Interoffice Transport/Non-Dispatch/SC(%) 0.00% | 000% | 0.00% | 0.00% | 0.00% | 0.00% | 045% | 0.00%
B.3.53.1 Loop + Port Combinations/Dispatch/SC(%) 15.28% | 2.73% | 15.92% | 3.86% | 20.58% | 6.07% | 21.82% | 4.27%
B.3.53.2 Loop + Port Combinations/Non-Dispatch/SC(%) 6.14% | 0.00% | 6.64% | 0.00% | 7.86% | 145% | 9.16% | 1.05%
B.3.54.1 Combo Other/Dispatch/SC(%) 14.84% | 0.00% | 15.46% | 0.00% | 19.90% | 0.00% | 21.20% | 0.00% 1,2
B.3.54.2 Combo Other/Non-Dispatch/SC(%) 14.84% | 0.00% | 15.46% | 0.00% | 19.90% | 0.00% | 28.20% | 0.00% [1,2,3.4
B.3.5.5.1 xDSL (ADSL, HDSL and UCL.YDispatch/SC(%) 46.58% | 0.00% | 57.14% | 0.00% { 45.42% | 0.00% | 55.91% { 0.00% [1,2.3.4
B.3.55.2 xDSL (ADSL, HDSL and UCL)/Non-Dispatch/SC(%) | 4.11% | 0.00% | 3.66% 0.00% | 3.57% | 0.00% | 1.86% | 0.00% | 1,24
B.3.5.6.1 UNE I1SDN/Dispatch/SC(%) 3.03% | 28.57% | 6.38% | 9.09% | 0.00% | 0.00% | 2.78% | 0.00% 1
B.3.5.6.2 UNE ISDN/Non-Dispatch/SC(%) 0.00% | 0.00% | 0.00% { 0.00% | 0.00% | 0.00% | t41% | 0.00% | 234
B.3.5.8.1 2W Analog Loop Design/Dispatch/SC(%) 15.28% | 0.00% ] 15.92% ] 0.00% | 20.58% | 0.00% | 21.82% | 0.00%
B.3.5.8.2 2W Analog Loop Design/Non-Dispatch/SC(%) 15.28% | 0.00% | 15.92% | 0.00% | 20.58% | 0.00% ! 21.82% | 0.00%
B.3.59.1 2W Analog Loop Non-Design/Dispatch/SC{(%) 15.46% | 0.00% | 15.95% | 0.00% | 20.76% § 0.00% { 21.90% | 0.00% { 1,24
Bl}592 2W Analog Loop Non-Design/Non-Dispatch/SC(%) 636% | 0.00% | 6.86% | 0.00% | 8.18% | 0.00% | 9.55% | 0.00%
B.3.5.10.] Other_Design/Bispatch/SC(%) £14% | 0.00% | 0.60% | 000% | 1.13% | 0.00% 1.35% | 0.00% 3
B.3.5.102 |Other Design/Non-Dispatch/5C(%) 0.00% § 0.00% | 030% | 0.00% | 0.52% | 0.00% | 0.27% | 0.00% 3
B.3.5.11.1 |Other Non-Design/Dispatch/SC(%) 15.28% | 0.00% ] 15.92% | 0.00% | 20.58% ! 0.00% | 21.82% 1 0.00%
B.2.5.11.2 |Other Non-Design/Non-Dispatch/SC(%s) 6.14% | 0.00% | 6.64% | 0.00% | 7.86% | 0.00% | 9.16% | 0.00%
UNBUNDLED NETWORK ELEMENTS - BILLING

Invoice Accuracy [B-1]
B.4.| 1SC(%) [98.49% | 99.55% | 98.65% ] 99.84% | 98.76% | 99.71% | 98.73% | 99.99% |

Mean Time to Deliver Invoices - CRIS [B-2]
B.4.2 [Region(business days) ["368 | 729 | 386 | 497 | 347 | 378 | 3.8 [ 346 |
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Federal Communications Commission

FCC 02-260

South Carolina Performance Metric Data

Metric Metric Name jSQM Number] March April May June )

Number and Dlsagg:_e_gatiun BST [CLEC BST CLEC BST ICLEC BST |CLEC Notes

LOCAL INTERCONNECTION TRUNKS - ORDERING
% Rejected Service Requests [0-7]

C.1.1 |Local Interconnection Trunks/SC(%) | [ 40.00% | [ 78.57% | | 50.00% | 152.83% |
Reject Interval [O-8]

C.i.2 TLocal Interconnection Trunks/SC(%) _ [ [100.00%] | 100.00%| [ 75.00% { [96.43% [ 1.3
FOC Timeliness {O-9]

C.1.3 [Local Interconnection Trunks/SC(%) | 1 100.00%| 1100.00%| 1100.00%| 100.00%]| 1
FOC & Reject Response Completeness [0-11]

C.1.4 [Local Interconnection Trunks/SC(%) | [100.00%| 1 100.00% | | 100.00%] 1100.00%]

LOCAL INTERCONNECTION TRUNKS - PROVISIONING
Order Completion Interval [P-4]

C.2.1 [Local Interconnection Trunks/SC(days) [ 2104 | 1943 | 1794 [ 1390 | 2622 | 12.64 | 1890 | 13.00 | 14
Held Orders [P-1]

Cc.22 [Local Interconnection Trunks/SC(days) [ 000 T coo [ o000 | 000 | 000 { 000 [ ooo | o000 |
% Jeopardies [P-2]

C2.3 JLocal Interconnection Trunks/SC(%) [ 0.00% [ 0.00% [ 0.00% | 0.00% | 0.00% | 0.00% | 0.00% [ 0.00% | 14
% Missed Installation Appointments [P-3]

C25 |Local Interconnection Trunks/SC(%) 1 0.00% | 0.00% { 0.00% | 0.00% | 0.00% | 0.00% | 3.33% | 0.00% [ 14
% Provisioning Troubles within 30 Days [P-9]

C.2.6 JLocal Interconnection Trunks/SC(%) [ 0.00% | 0.00% | 0.00% | 0.00% [ 0.00% | 0.00% | 0.00% | 0.00% |
Average Completion Notice Interval [P-5]

C.2.7 fLocal Interconnection Trunks/SC(hours) [ 11768 1 002 | 24238 [ 795 | 25409 ] 3591 [ 15430 | 002 | 14
Total Service Order Cycle Time [P-10]

C.2.8 [Local Interconnection Trunks/SC(days) { [ 21.08 | | 1578 | [ 1385 | 418 | 14
% Completions w/o Notice or < 24 hours [P-6]

C2.10.1  [Local Interconnection Trunks/Dispatch/SC(%) | 1 0.00% | t0.00% | 1 0.00% | [ 0.00% | 14
Service Order Accuracy [P-11]

C2.11.1.1 Loca! Interconnection Trunks/<10 100.00% 100.00% 100.00% 100.00%
circuits/Dispatch/SC{%)

C.2.11.1.2 |Local Interconnection Trunks/<10 circuits/Non- 100.00% 100.00% 100.00% 100.00%
Dispatch/SC(%)

C2.11.2.1 |Local Interconnection Trunks/>=10 100.00% 100.00% 100.00% 100.00% | 1,2.4
circuits/Dispatch/SC(%)
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Federal Communications Commission FCC 02-260

South Carolina Performance Metric Data

Metric Metric Name [SQM Number| March April May June

Number and Disaggregation BST CLEC BST CLEC BST CLEC BST CLEC | Notes

C.2.11.22 {Local Interconnection Trunks/>=10 circuits/Non- 100.00% 100.00% 100.00% 100.00%] 2
Dispatch/SC{%}

LOCAL INTERCONNECTION TRUNKS - MAINTENANCE AND REPAIR
Missed Repair Appointments [M&R-1}

C.3.1.1 Local Interconnection Trunks/Dispatch/SC(%) 0.00% { 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% 4

C3.1.2 Local Interconnection Trunks/Non-Dispatch/SC(%) 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00%

Customer Trouble Report Rate [M&R-2f

C321 Loca! Interconnection Trunks/Dispatch/SC{%) 0.00% | 0.00% [ 0.00% | 06.00% | 0.00% { 06.00% | 0.00% | 0.00%
Cc3.2.2 Local Interconnection Trunks/Non-Dispatch/SC(%) 0.00% 1| 0.00% | 0.00% | 0.00% { 0.00% | 0.00% | 0.00% | 0.00%
Maintenance Average Duration fM&R-3}
C.J3.3.1 Local Interconnection Trunks/Dispatch/SCthours) 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.43 4
C33.2 Local Interconnection Trunks/Non-Dispatch/SCchours)|  1.39 0.00 0.00 0.00 3.84 0.00 0.93 0.00
% Repeat Troubles within 30 Days fM& R-4]
Cl4.1 Local Interconnection Trunks/Dispatch/SC(%) 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% { 0.00% | 0.00% 4
C34.2 Local Interconnection Trunks/Non-Dispatch/SC(%) 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00%
Out of Service > 24 hours [M&R-5]
C.l35.1 Local Interconnection Trunks/Dispatch/SC(%) 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% ; 0.00% | 0.00% 4
C35.2 Local Interconnection Trunks/Non-Dispatch/SC(%0) 0.00% | 0.00% | 0.00% | 0.00% | 0.00% [ 0.00% { 0.00% | 0.00%

LOCAL INTERCONNECTION TRUNKS - BILLING
Invoice Accuracy [B-1]

C4.1 IsC(%) [ 98.49% [ 99.92% | 98.65% | 87.50% | 98.76% | 96.66% | 98.73% | 90.10% |
Mean Time to Deliver Invoices - CABS [B-2}
CA42 [Region(calendar days) 7485 | 454 T 3904 | 380 | 496 | 492 | 454 | 429 ]

LOCAL INTERCONNECTION TRUNKS - TRUNK BLOCKING
Trunk Group Performance - Aggregate [TGP-1]

C.5.1 [sC 1 [ o ] [ o T | o 1} [ o 1

OPERATIONS SUPPORT SYSTEMS - PRE-ORDERING
% Interface Availability - CLEC [0SS-2]
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Federal Communications Commission

FCC 02-260

South Carolina Performance Metric Data

Metric Metric Name {SQM Number] March April May June _
Number and Disaggregation BST | CLEC| BST | CLEC{ BST | CLEC | BST | CLEC | Notes
D.1.3.7.1 PSIMS/ORB/Region(seconds) 446 0.03 4.40 0.04 4.60 0.04 435 0.04
D.1.3.7.2 PSIMS/ORB/Region(seconds) 3.81 0.03 3.92 0.04 7.28 0.04 3.73 0.04
Average Response Interval - CLEC (TAG) (BST Measure Incliudes Additional 2 Seconds) {OSS-1]
D.1.4.}.1 RSAGQG, by TN/Region(seconds) 1440.12 1.10 1782.46 1.31 2.87 1.60 2.88 1.52
D.14.12 RSAG, by TN/Region(seconds) 2.96 1.10 2.95 1.31 2.94 1.60 291 1.52
D.1.42.1 RSAG, by ADDR/Region(seconds) 712.69 1.62 ) 1204.18 1.85 2.99 3.05 3.03 2.34
D.14.2.2 RSAG, by ADDR/Region(seconds) 4.82 1.62 4.86 1.85 4.77 3.05 4.76 2.34
D.1.4.4.1 ATLAS - DID/Region(seconds) 1.48 2.18 1.76 : 1.37
D.1.4472 ATLAS - DID/Region(seconds) 1.48 2.18 1.76 1.37
D.14.5.1 ATLAS - TN/Region(seconds) 1330.23 1.35 2.95 1.56 295 1.86 3.01 1.89
D.1.4.5.2 ATLAS - TN/Region{seconds) 2.61 1.35 2.6} 1.56 2.60 1.86 2.61 1.89
D.1.4.6.1 DSAP/Region(seconds) 2.68 .58 2.70 1.71 2.71 1.74 2.71 1.83
D.1.4.62 DSAP/Region(seconds) 2.58 1.58 2.58 1.71 2.57 1.74 2.57 1.83
D.14.7.1 TAG/Region(seconds) 3.20 1.75 2i2.02 2.15 3.21 2.51 3.24 2.85
D.1472 TAG/Region(seconds) 2.95 1.75 2.91 2,15 2.87 2.51 2.95 2.85
OPERATIONS SUPPORT SYSTEMS - MAINTENANCE AND REPAIR
% Interface Availability - CLEC |OSS-3]
D.2.2.1 CLEC TAFI/Region(%) 100.00% 100.00% 100.00% 100.00%
D.2.2.2 ECTA/Region{%h) 100.00% 99.95% 100.00% 99.86%
% Interface Availability - BST & CLEC [O5S5-3]
D.2.3.1 CRIS/Region(%) 100.00% 100.00% 99.96% 99.99%
D.2.3.2 LMOS HOST/Region(%) 100.00% 100.00% 99.91% 100.00%
D.2.3.3 LNP/Region(%) 160.00% 100.00% 100.00% 99.91%
D234 MARCH/Region{%) 100.00% 99.99% 100.00% 100.00%
D.2.3.5 OSPCM/Region(%o) 100.00% 100.00% 100.00% 100.00%
D.23.6 Predictor/Region(%e) 100.00% 100.00% 100.00% 99.92%
D.2.3.7 SOCS/Region{%) 100.00% 100.00% 100.00% 99.99%
Average Response Interval <= 4 Seconds [OSS-4]
D.24.1 CRIS/Region(%) 04.91% | 94.17% 1 94.75% | 94.83% | 95.12% | 94.99% [ 94.95% [ 94.66%
D.2.4.2 DLETH/Region{%) 3.07% | 3.22% 3.14% | 4.03% | 3.16% | 459% | 2.58% | 3.67%
D243 DLR/Region(%) 430% | 241% | 407% | 241% | 4.03% | 336% | 447% | 7.51%
D.2.4.4 LMOS/Region(%) 99.67% | 99.69% | 99.63% | 99.59% | 99.60% | 99.60% | 99.61% | 99.58%
D.24.5 LMOSupd/Region{%s) 78.95% | 70.39% | 76.71% | 65.38% ] 78.49% | 66.19% | 79.21% | 66.24%
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Federal Commuanications Commission

FCC 02-260

South Carolina Performance Metric Data

Metric Meiric Name [SQM Number] March April Ma June
Number and Disagﬂaﬁon BST | CLEC | BST | CLEC| BST | CLEC | BST CLEC | Notes
D.24.6 LNP/Region(%) 99.78% | 99.37% | 99.31% | 99.09% | 99.68% | 99.19% j 99.65% | 98.81%
D.2.4.7 MARCH/Region{%) 28.35% | 33.16% | 28.32% | 26.44% | 28.04% | 31.69% | 28.10% | 29.64%
D.2.4.8 OSPCM/Region{%s) 23.94% | 13.59% | 27.25% | 20.73% [ 31.23% ]| 24.50% j 33.15% | 21.43%
D.249 Predictor/Region(%) 15.78% | 19.48% | 15.03% | 20.43% | 13.82% { 19.61% | 12.71% | 21.73%
D.2.4.10 SOCS/Region(%) 99 84% | 99.91% | 99.83% { 99.90% | 99.85% { 99.88% ] 99.81% | 99.86%
D.24.11 NIW/Region(%s) 82.97% | 81.81% | 84.38% | 83.15% | 84.01% { 83.00% | 82.83% | 81.89%

Average Response Interval <= 10 Seconds [0SS-4]
D.2.5.1 CRIS/Region(%) 98.99% | 99.34% | 98.97% | 99.34% | 99.05% | 99.46% | 99.02% | 99.39%
D252 DLETH/Region(%) 78.81% | 86.16% | 78.96% | 87.92% | 79.20% | 85.30% | 77.66% | 82.58%
D.2.5.3 DLR/Region(%) 77.94% § 92.02% | 77.45% | 91.98% | 76.65% | 88.18% | 71.08% | 41.67%
D.2.54 LMOS/Region(%) 99.81% | 99.86% | 99.79% | 99.82% | 99.79% | 99.84% { 99.80% | 99.85%
D.2.5.5 L.MOSupd/Region(%) 90,95% | 83.33% | 89.31% | 80.59% | 90.04% | 80.25% | 90.59% | 80.53%
D.2.5.6 LNP/Region(%) 99.93% | 99.87% | 99.54% | 99.72% j 99.81% | 99.63% | 99.83% { 99.52%
D.2.5.7 MARCH/Region(%) 28.35% [ 33.16% | 28.32% | 26.44% | 28.04% | 31.69% | 28.10% | 29.64%
D.2.5.8 QSPCM/Region(%o) 96.89% { 96.12% | 97.38% | 95.12% | 97.81% { 97.35% | 98.41% | 95.83%
D.2.5.9 Predictor/Region(%) 15.78% | 19.48% ] 15.03% | 20.43% ] i3.82% ] 19.61% ] 12.71% ] 21.73%
D.2.5.10 SOCS/Region(%) 99.99% | 99.99% [ 99.99% | 99.98% [ 99.98% [ 100.00%{ 99.98% { 100.00%
D.2.5.11 NIW/Region(%) 99.17% | 98.96% | 99.49% | 99.33% | 99.39% | 99.21% | 99.42% | 99.25%

Average Response Interval > 10 Seconds [{OSS-4]
D.2.6.1 CRIS/Region(%) 1.01% | 0.66% ] 1.03% | 0.66% | 0.95% | 0.54% | 0.98% | 0.61%
D.2.6.2 DLETH/Region(%) 21.19% | 13.84% ] 21.04% | 12.08% ] 20.80% | 14.70% ] 22.34% | 17.42%
D.2.6.3 DLR/Region(%s) 22.06% | 7.98% | 22.55% | 8.02% | 23.35% | 11.82% | 28.92% | 58.31%
D.2.6.4 LMOS/Region(%) 0.19% | 0.14% | 0.21% | 0.18% | 0.21% | 0.16% | 0.20% | 0.15%
D265 LMOSupd/Region(%o) 9.05% | 16.67% { 10.69% | 1941% | 9.96% | 19.75% | 9.41% | 19.47%
D.2.6.6 LNP/Region{%) 007% | 0.13% | 0.46% | 0.28% .| 0.19% | 0.37% | 0.17% | 0.48%
D.2.6.7 MARCH/Region(%) 71.65% | 66.84% | 71.68% | 73.56% | 71.96% | 68.31% [ 71.90% | 70.36%
D268 QSPCM/Region(%) 301% | 3.88% | 2.62% | 4.88% { 2.19% | 2.65% | 1.59% | 4.17%
D.2.6.9 Predictor/Region(%) 84.22% | 80.52% | 84.97% | 79.57% | 86.18% | 80.39% | 87.29% | 78.27%
D.2.6.10 SOCS/Region{%) 0.01% { 0.01% | 0.01% | 0.02% | 0.02% | 0.00% [ 0.02% [ 0.00%
D.2.6.11 NIW/Region(%s) 0.83% | 1.04% | 0.51% | 0.67% | 0.61% | 0.79% | 0.58% | 0.75%
COLLOCATION - COLLOCATION

Average Response Time [C-1]
£.1.12 [Physical Caged/SC(calendar days) 9 4 [ 10 | 4 T1234
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South Carolina Performance Metric Data

Metric Metric Name [SQM Number] March April May June
Number and Disaggregation BST CLEC BST | CLEC BST CLEC BST CLEC | Notes
E.1.1.3 Physical Cageless/SC{calendar days) 7 t5 18 1,2,3
Average Arrangement Time [C-2]
E.1.2.1 Virtual-Ordinary/SC(calendar days)
E.1.2.3 Physical Caged-Ordinary/SC(calendar days) 34 15 52 4] 1,2,3,4
E.1.24 Physical Cageless-Ordinary/SC(calendar days) 1 15 55 1,3,4
% Due Dates Missed [C-3]
E.1.3.1 Virtual/SC(%)
E.1.3.2 Physical/SC(%) 0.00% 0.00% 0.00% 0.00% 1,234
GENERAL - FLOW THROUGH
% Flow Through Service Requests [0-3]
F.l.1.1 Summary/Region(%) 85.28% 86.05% 84.50% 85.96%
F.1.1.2 Aggregate/Region{%6} 85.28% 86.05% $4.50% 85.96%
F.1.1.3 Residence/Region(%a} 86.49% 87.39% 86.74% 88.58%
F.1.1.4 Business/Region(%) 73.55% 71.89% 69.54% 73.74%
F.1.1.5 UNE/Region(%) 33.88% 84.78% 82.57% 83.84%
% Flow Through Service Requests - Achieved [0-3]
F.l1.2.1 Summary/Region(%) 75.79% 77.51% 76.58% 78.96%
F.1.2.2 Aggregate/Region(%0) 75.79% 77.51% 76.58% 78.96%
F.1.2.3 Residence/Region(%) 79.16% 80.53% 79.88% 81.68%
F.1.24 Business/Region{%) 50.63% 51.15% 51.58% 53.42%
F.12.5 UNE/Region(%) 72.17% 74.87% 74.12% 71.27%
% Flow Through Service Requests - LNP {0-3]
F.13.1 Summary/Region{%) 92.25% 92.59% 89.75% 83.63%
F.132 Apgregate/Region(%0) 02.25% 92.59% 89.75% 83.63%
GENERAL - PRE-ORDERING
Loop Makeup Inquiry (Manual) [PO-1]
F.2.1 [Loops/SC(%) | [ 41.67% | I 50.00% | b 0.00% | | 0.00% | 23,4
Loop Makeup Inquiry (Electronic) [PO-2]
F.2.2 ILoops/SC(%) | 1100.00% [ 100.00%| [100.00%] [100.00%]1,2,3,4

GENERAL - ORDERING
Average Speed af Answer [0-12]

F.4.1 IRegioni seconds)

[ 14164 | 3033 ] 137.90 | 2863 | 194.86 | 35.16 | 25948 | 58.19 |

GENERAL - MAINTENANCE CENTER
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Metric Metric Name [SQM Number] March April May June
Number and Disag_gr_e_gation BST ] CLEC BST lCLEC BST i CLEC BST | CLEC | Notes
Average Answer Time [M&R-6]
F.5.1 |Region(scconds) [ 4300 | 2635 | 41.00 T 2360 | 6468 | 2599 | 5280 | 28.04 |

GENERAL - OPERATOR SERVICES (TOLL)

Average Speed to Answer fOS-1]

F.6.1 [SC(seconds) | I 250 | I231 | | 224 | | 244 |
% Answered in I seconds [05-2]

F.6.2 ISC(%) | | 92.30% | [ 93.20% | | 93.70% | 1 92.80% |

GENERAL - DIRECTORY ASSISTANCE :
Average Speed to Answer [DA-1]

F.7.1 1SC(seconds) | [ 731 | [ 774 | [ 688 | [ 668 |
% Answered in 12 seconds {DA-2]

F.7.2 |SC(%a) | [ 78.00% | | 76.30% | | 80.00% { [ 80.80% |

GENERAL - BILLING

Usage Data Delivery Accuracy [B-3]

F.9.1 IRegion(%) ~ [100.00%] 100.00%[ 97.75% [ 100.00%] 95.22% [100.00% ] 100.00% 100.00% |
Usage Data Delivery Timeliness [B-5]

F.9.2 |Region(%) [ 98.37% | 93.14% | 75.41% | 94.80% | 94.93% | 97.64% | 99.33% | 99.38% |
Usage Data Delivery Completeness [B-4]

F.9.3 [Region(%) 199.38% | 99.89% [ 99.77% | 99.54% | 97.21% | 99.95% | 99.92% | 99.91% |
Mean Time to Deliver Usage [B-6]

F.9.4 |Region(days) T 349 ] 305 | 68 | 3290 | 434 | 252 | 324 | 243 |
Recurring Charge Completeness [B-7]

F.9.5.1 Resale/SC(%) 68.35% | 98.17% { 77.68% | 98.03% | 83.68% | 99.30% | 81.33% | 99.03%

F.9.5.2 UNE/SC(%) 99.22% 99.24% 99.47% 98.94%

F.953 Interconnection/SC(%) 71.82% 38.65% 99.94% 100.00%
Non-Recurring Charge Completeness [B-8/

F.9.6.1 Resale/SC(%) 77.66% | 93.86% | 78.80% [ 98.70% | 80.89% | 98.42% | 76.68% | 98.73%

F.9.6.2 UNE/SC(%) 97.19% 99.17% 98.93% 99.00%

F9.6.3 Interconnection/SC(%) 75.47% 98.70% 96.47% 98.52%

GENERAL - CHANGE MANAGEMENT
% Software Release Notices Sent On Tine [CM-1]

F.10.1 1SC(%) | | | 1100.00%} [ 100.00% [ | [ 23

% Change Management Documentation Sent On Time [CM-34]
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South Carolina Performance Metric Data

Metric Metric Name [SQM Number] March April May June

Number and Disaggregation BST | CLEC{ BST { CLEC { BST | CLEC ] BST | CLEC | Notes

F.10.3 SC(%) 100.00% 100.00%] 14
% Change Management Documentation (Defects, Corrections, etc.) Sent On Time [CM-3B]

F.10.4 {SC(%} | } ] 1 77.78% } | 1 | e
Average Documentation Release Delay Days [CM-4f

F.10.5 __ [SC(average) L [ 1 I I 1 I [
% CLEC Interface Outages Sent within 15 Minutes {CM-5]

F.10.6 |SC(%) | 1100.00%] 100.00%| [ 100.00% | 1100.00% |

GENERAL - NEW BUSINESS REQUESTS
% New Business Requests Processed within 30 Business Days [BFR-1]

F.11.1 [Region(%) Ji ['100.00%] 1100.00%] 1100.00%] 1100.00%]1,2,3,4
% Quotes Provided within X Business Days [BFR-2A]

F.11.2.1 Region(%) £00.00% 100.00% 1,3

F.11.2.3 Region(%) 100.00% 100.00% 100.00%] 2,3,4

GENERAL - ORDERING
Acknowledgement Message Timeliness [0-1]

F.12.1.1 EDI/Region{%) 99.97% 99.99% 100.00% 100.00%

F.12.1.2 TAG/Region(%) 160.00% 100.00% 100.00% 100.00%
Acknowledgement Message Completeness [0-2]

F.12.2.1 EDI/Region{%) 100.00% 100.00% 100.00% 99.62%

F.i22.2 TAG/Region(%) 100.00% 100.00% 99.99% 100.00%

GENERAL - DATABASE UPDATES
Average Database Update Interval [D-1]

F.13.1.1 LiDB/SC(hours) 0.48 0.48 0.51 0.51 0.41 0.41 {.40 1.40
F.13.1.2 Directory Listings/SC{hours) 0.10 0.10 0.09 0.09 0.10 0.10 0.11 0.1
F.13.1.3 Directory Assistance/SC(hours) 3.77 3.77 4.32 432 3.80 3.80 5.83 5.83
% Update Accuracy [D-2
F.13.2.1 LIDB/SC(%) 100.00% 100.00% 100.00% 93.48%
F.i3.2.2 Directory Listings/SC(%) 99.38% 99.03% 99.79% 99.35%
F.13.2.3 Directory Assistance/SC(%) 100.00% 100.00% 97.87% 99.19%
% NXXs /LRNs Loaded by LERG Effective Date [D-3]
F.13.3 IRegion(%) 1 [ 96.77% | [100.00%[ [ 100.00% | | 98.41% |

GENERAL - NEFTWORK OUTAGE NOTIFICATION
Mean Time to Notify CLEC of Major Network Ontages [M&R-7]
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South Carolina Performaince Metric Data

Metric Metric Name [SQM Number]| March April May June

Number and Disag_g_l_'ﬂatlon BST CLEC BST CLEC BST CLEC BST CLEC | Notes
F.14.1 Region{minutes) 739 218 0 0 154 123 791 602 1,34
Abbreviations:

biank ceil = no data available

Notes:

1 = Sample Size under 10 in March
2 = Sample Size under 10 in April
2 = Sample Size under 10 in May

4 = Sample Size under 10 in June
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Appendix G

Georgia Performance Metrics

Except where noted, the data included here is taken from the Georgia Monthly State Summary (MSS) Reports provided by BellSouth,
calculated according to the Georgia Service Quality Measurement (SQM) business rules. This table is provided as a reference tool for
the convenience of the reader. No conclusions are to be drawn from the raw data contained in this table. Our analysis is based on the
totality of the circumstances, such that we may use non-metric evidence, and may rely more heavily on some metrics more than
others, in making our determination. The inclusion of these particular metrics in this table does not necessarily mean that we relied on
all of these metrics, or that other metrics may not also be important in our analysis. Some metrics that we have relied on in the past
and may rely on for a {uture application were not included here because there was no data provided for them (usually either because
there was no activity, or because the metrics are still under development).

Metrics with no retail analog provided are usually compared with a benchmark. Note that for some metrics during the period
provided there may be changes in the metric definition, or changes in the retail analog applied, making it difficult to compare data

Note: All data was calculated using BellSouth's data platform PMAP 4.0. The March data in this appendix were not taken from the
MSS reports, which for that month were calculated using PMAP 2.6, but instead were calculated using PMAP 4.0 by BellSouth. This
data also conforms to the Georgia Service Quality Measurement business rules that govern the regular MSS reports.
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PERFORMANCE METRIC CATEGORIES

Metric {SQM No.|Metric Name Metric [SQM No.|Metric Name

No. No.,

RESALE A3.5 |M&R-5 |Outof Service > 24 hours

Orderin Billing

ALl |O-7 % Rejected Service Requests — Mech. A4l |B-] Invoice Accuracy

A2 |O-7 % Rejected Service Requests - Partially Mech. A42 {B-2 Mean Time to Deliver Invoices - CRIS

A1l |0-7 % Rejected Service Requests - Non-Mech. UNBUNDLED NETWORK ELEMENTS

Al4 [0-8 Reject Interval — Mech. Orderin

A.l7  10-8 Reject Interval - Partially Mech, — 10 hours B.1.1 J0-7/0-13]% Rejected Service Requests — Mech.

Alg |O-8 Reject Interval - Non-Mech. B.1.2 |0-7/0-13]|% Rejected Service Requests - Partially Mech.
Al9 ]O-% FOC Timeliness — Mech. B.1.3 ]O-7/0-13|% Rejected Service Requests - Non-Mech.

Al 12 [O-9 FOC Timeliness - Partially Mech. - 10 hours B.l.4 |O-8/0-14|Reject Interval — Mcch.

All3 |O-9 FOC Timeliness - Non-Mech. B.1.7 |0-8/0-i4|Reject Interval - Partially Mech. - 10 hours
Al.14 [0-11 FOC & Reject Response Completeness - Mech. B.1.8 }0-8/0-14|Rcject Interval - Non-Mech.

A.1.15 JO-11 FOC & Reject Response Completeness - Partially Mech, B.1.9 {0-9/0-15{FOC Timelincss — Mech.

A.l16 (O-11 FOC & Reject Response Completencss - Non-Mech. B.1.12 ]0-9/0-15JFOC Timeliness - Partially Mech. - 10 hours
Provisioning B.1.13 [0-%/0-15]FOC Timeliness - Non-Mech.

A2l |P4 Order Completion Interval B.1.14 |O-11 FOC & Reject Response Completeness — Mech.
A24 |P-2 % Jeopardies - Mech. B.1.15 |O-11 FOC & Reject Response Completencss — Partially Mech.
A25 P2 % Jeopardies - Non-Mech. B.1.16 [O-11 FOC & Reject Response Completencss — Non-Mech.
A27 |P-2 Average Jeopardy Notice Interval - Mech. Provisioning

A28 |[P-2 Average Jeopardy Notice Interval - Non-Mech. B2 P-4 Order Completion Interval

A29 |P-2 ¥ Jeopardy Notice >= 48 hours - Mech. B22 P4 Order Completion Interval within X days - xDSL
A2.10 |P-2 % Jeopardy Notice >= 48 hours - Non-Mcch. B25 (P2 % Jeopardies — Mech.

A211 |P-3 2, Missed Installation Appointments B26 |P-2 % Jeopardies - Non-Mech.

A2.12 |P9 % Provisioning Troubles within 30 Days B28 |P-2 Average Jeopardy Notice Interval - Mech.
A2.14 {P-5 Average Completion Notice Interval - Mech, B29 {P-2 Average Jeopardy Notice Interval - Non-Mech.
A215 |P-5 Average Completion Notice Interval - Non-Mech. B.2.10 [P-2 % Jeopardy Notice >= 48 hours - Mech.

A225 |P-11 Service Order Accuracy B2.11 |P-2 % Jeopardy Notice >= 48 hours - Nen-Mcch.
Maintenance and Repair B.2.12 |P-7 Coordinated Customers Conversions

A1 IM&R-1 |Missed Repair Appointments B.2.13 |P-TA % Hot Cuts > 15 minutes Early

Al2 [M&R-2 |Customer Trouble Report Rate B.2.14 |P-TA Hot Cut Timeliness

A.33 [M&R-3 [Maintenance Average Duration B.2.15 |P-7A % Hot Cuts > 15 minutes Late

A4 |M&R-4 {% Repeat Troubles within 30 Days B2.16 |[P-7B Average Recovery Time - CCC

-G-2




Federal Communications Commission

FCC 02-260

Metric |SQM No.|Metric Name Metric {SQM No.|Metric Name

No. No.

B.2.17 |P-IC % Provisioning Troubles within 7 Days - Hot Cuts C3.3 |M&R-3  [Maintenance Average Duration

B.2.18 |P-3/P-12 [% Missed Installation Appointments C34 |M&R-4 |% Repcat Troubles within 30 Days

B.2.19 |P-9 % Provisioning Troublcs within 30 Days C35 |M&R-3 |JOutof Service > 24 hours

B22i |P-5 Average Completion Notice Interval - Mech. Billing

B.222 |P-5 Average Completion Notice Interval - Non-Mech. C4.1 |B- Invoice Accuracy

B.2.34 |P-1i Service Order Accuracy c42 |B-2 Mean Time to Deliver Invoices - CABS
Maintenance and Repair Trunk Blocking

B.3.1 |M&R-1 [Missed Repair Appointments C.5.1  |TGP-1__ [Trunk Group Performance - Aggregate
B.3.2 |M&R-2 |Customer Trouble Report Rate OPERATIONS SUPPORT SYSTEMS

B33 |M&R-3 |Maintenance Average Duration Pre-Ordering

B34 |M&R-4 |% Repeat Troubles within 30 Days D.1.1 JOS8-2  |% laterface Availability - CLEC

B.35 |M&R-5 [Outof Service > 24 hours D.1.2 FOS8S-2  |% Interface Availability - BST & CLEC
Bifling D.1.3 JOSS-1 JAverage Response Interval - CLEC (LENS)
B4  |B-i Invoice Accuracy D.14_JOSS-1  |Average Responsc Interval - CLEC (TAG)
B4.2 |B-2 Mean Time to Deliver Invoices - CRIS Maintenance and Repair

LOCAL INTERCONNECTION TRUNKS D.2.1 JOSS-3 ]% Interface Availability - BST

Ordering D.2.2 JOSS-3 |% Interface Availability - CLEC

Ca.l {07 % Rejected Service Requests D.2.3  |08S-3  [|% Interface Availability - BST & CLEC
Cl2 |0-8 Reject Interval D.24 (0SS-4 |Average Responsc Interval <=4 Seconds
cl13 109 FOC Timeliness D.2.5 |OSS-4 [Average Response Interval <= 10 Seconds
c.l4 |0-11 FOC & Reject Response Completeness D26 [0SS-4 |Average Response Interval > 10 Seconds
Provisioning [COLLOCATION

c.2.1 P-4 Order Complction Interval Collocation

C22  |P-1 Held Orders E.ll |C-] Average Response Time

23 |P-2 % Jeopardics E.12 |C-2 Average Arrangement Time

c25 |P-3 % Missed Installation Appointments El3 |C-3 % Due Dates Missed

C26 |P-9 % Provisioning Troubles within 30 Days GENERAL

c27 |P-5 Average Completion Notice Interval Flow Through

c28 |P-10 Total Service Order Cycle Time FlLi 103 % Flow Through Service Requests

C.2.10 |P-6 % Completions w/o Notice or < 24 hours F.1.2 |03 % Flow Through Service Requests - Achicved
c2.11 |P-11 Service Order Accuracy F.13 |03 % Flow Through Service Requests - LNP
Maintenance and Repair Pre-Ordering

C3.] [M&R-1 [Missed Repair Appointiments F.2.1 PO-1 Loop Makeup Inquiry (Manual)

C3.2 |M&R-2 [Customer Trouble Report Rate F22 |PO-2 Loop Makeup Inquiry (Electronic)
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Metric |SQM No.[Metric Name Metric [SQM No.[Metric Name
No. No.
Ordering Database Updates
F.4.l Q-12 [Average Speed of Answer F.i3.1 [D-1 Average Database Update Interval
Maintenance Center F.13.2 |D-2 % Update Accuracy
F.5.0  |M&R-6 |Average Answer Time F.13.3 |D-3 % NXXs / LRNs Loaded by LERG Effective Date
Operator Services (Toll) Network Ountage Notification
F.6.1 0S-1 Average Speed to Answer F.14.1 IM&R-'] IMcan Time to Notify CLEC of Major Network Qutages |
F.6.2 08-2 % Answered in 10 seconds
Directory Assistance
F.7.1 DA-] Average Speed (0 Answer
F.7.2 DA-2 % Answered in 10 scconds
Billing
F9.1 B-3 Usage Data Delivery Accuracy
F.9.2 IB-5 Usage Data Dclivery Timeliness
F93 |B4 Usage Data Delivery Completeness
F94 B-6 Mean Time to Deliver Usage
F.9.5 B-7 Recutring Charge Completeness
F.9.6 B-8 Non-Recurring Charge Completeness
Change Management
F.10.1 |CM-1 % Software Release Notices Sent On Time
F.10.2 (CM-2 Average Software Release Notice Dclay Days
F.10.3 |CM-3A |% Change Management Doguimentation Sent On Time
F.10.4 |CM-3B |% Change Management Documentation (Defects,
Corrections, etc.) Sent On Time
F.10.5 |CM-4 Average Documentation Release Delay Days
F.10.6 JCM-3 % CLEC Interface Outages Sent withiit 15 Minutcs
New Business Requests
F.11.I IBFR-1 |% New Business Requests Processed in 30 Bus. Days
F.11.2 |BFR-2A |% Quotes Provided within X Business Days
Ordering
F.12.1 |O-1 Acknowledgement Message Timeliness
F.12.2 _|O-2 Acknowledgement Message Completeness
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Georgia Performance Metric Data

Metric Metric Name [SQM Number] March April May June
Number __ |and Disaggregation BST | CLEC | BST | CLEC | BST | CLEC | BST | CLEC | Notes
RESALE - ORDERING
Rejected Service Requests - Mechanized [0-7]
Alll Residence/GA(%) 10.92% 10.20% 12.39% 9.81%
Al.1.2 Business/GA(%) 13.01% 18.81% 17.69% 24.45%
Al.l4 PBX/GA(%)
% Rejected Service Requests - Partially Mechanized [0-7]
A2 Residence/GA(%) 18.94% 2147% 26.03% 35.71%
A122 Business/GA(%) 54.48% 52.56% 58.24% 60.25%
A.l.24 PBX/GA(%) 100.00% 100.00% 50.00% 60.00% }1,2,3,4
Al1.2.6 ISDN/GA(%) 0.00% |
% Rejected Service Requests - Non-Mechanized [0-7]
A3 Residence/GA(%) 40.72% 33.81% 44.88% 52.82%
A.132 Business/GA{%) 51.77% 50.69% 62.57% 60.16%
A.1.3.3 Design (SpecialsYGA(%) 38.37% 31.25% 26.81% 32.06%
A1.34 PBX/GA(%) 52.73% 30.30% 44.83% 53.85%
Al.3.5 Centrex/GA(%) 42.86% 75.00% 51.65% 48.94% 2
Al3.6 ISDN/GA(%) 33.33% 15.79% 45.45% 27.27%
Reject Interval - Mechanized [0-8]
A.l4.1 Residence/GA(%) 95.68% 97.27% 96.67% 97.06%
A.142 Business/GA(%) 95.89% 91.58% 95.06% 91.41%
Reject Interval - Partially Mechanized - 10 hours [0-8]
AT Residence/GA (%) 90.36% 91.75% 87.76% 94.12%
A.1.7.2 Business/GA(%) 96.54% 95.72% 95.03% 99.33%
A.1.74 PBX/GA(%) 0.60% 50.00% 0.00% 33.33% 1,234
Reject Interval - Non-Mechanized [0-8]
A.18.1 Residence/GA{(%) 100.00% 98.78% 99.16% 96.81%
A.l1.8.2 Business/GA{%} 99.33% 99.55% 99.08% 98.75%
A.1.83 Design (Specials¥GA(%) 98.61% 95.24% 94.59% 100.00%
A.1.8.4 PBX/GA(%0) 100.00% 90.00% 76.92% 92.86%
A.1.8.5 Centrex/GA(%) 100.00% 100.00% 94.00% BB.46% | 1,2
A.l8.6 ISDN/GA(%) 100.00% 100.00% 90.91% 100.00%| 1,24
FOC Timeliness - Mechanized [O-9]
A.1.9.1 [Residence/GA(%h) ] | 99.63% | [ 99.81% | | 99.56% 1 99.47% |
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Georgia Performance Metric Data

Metric Metric Name [SQM Number]| March April May June
Number and Disaggregation BST | CLEC | BST | CLEC | BST | CLEC BST CLEC | Notes
A.1.92 Business/GA (%) 99.78% 99.26% 99.73% 99.64%
A.1.94 PBX/GA(%)
FOC Timeliness - Partially Mechanized - 10 honrs {0-9]
A1.12.1 Residence/GA(%) 89.81% 88.52% 82.64% 85.54%
A.1.12.2 Business/GA{%) 88.56% 91.48% 88.36% 9R2.17%
Al.12.4 PBX/GA(%) 0.00% 0.00% 0.00% | 1,34
A 1126 ISDN/GA(%) 0.00% [
FOC Timeliness - Non-Mechanized [0-9]
A13 L Residence/GA(%) 100.00% 99.65% 99.63% 98.09%
A 1132 Business/GA (%) 100.00% 100.00% 99.16% 100.00%
A1.133 Design (Specials)/GA (%) 98.85% 94.67% 96,59% 100.00%
A.1.13.4 PBX/GA({%) 84.21% 88.24% 88.24% 90.91%
A.1.135 Cenirex/GA{%) 100.00% 100.00% 100.00% 100.00%| 1,2
A.1.13.6 ISDN/GA(%) 160.00% 100.00% 106.00% 100.00%| 4
FOC & Rejece Response Completeness - Mechanized [0-11]
A.1.14.1.1 |Residence/EDI/GA(%) 100.60% 96.10% 96.84% 100.00%
A.1.14.1.2  |Residence/ TAG/GA{(%)_ 99.48% 99.59% 99.10% 99.92%
A.1.14.2.1 |Business/EDI/GA(%) 100.00% 100.00% 100.00% 100.00%
A.1.14.2.2  |Business/TAG/GA{%0) 94.12% 97.34% 96.72% 99.69%
A1.14.42 |PBX/TAG/GA(%0)
FOC & Reject Response Contpleteness - Partially Mechanized [0-11}
A.L15.1.1  {Residence/EDI/GA(%) 100.00% 98.29% 07.20% 99.06%
A.1.15.1.2  [Residence/TAG/GA(%) 99.72% 99.77% 99.87% 99.78%
A.1.152.1 |Business/EDI/GA(%) 100.60% 100.00% 100.00% 100.60%
A.1.152.2 {Business'TAG/GA(%) 99.50% 100.00% 100.00% 100.00%
A.1.154.2 |PBX/TAG/GA{%) 100.00% 100.00% 100.00% 100.00%]1,2,3.4
A 11562 |ISDN/TAG/GA{%) 100.00% |
FOC & Reject Response Completeness - Non-Mechanized [0-11]
A l.16.1 Residence/GA(%0) 97.60% 96.91% 97.44% 5 55%
A l.16.2 Business/GA(%) 95.04% 98.62% 96.71% 96.48%
A.1.16.3 Design (Specials)/GA(%0) 93.60% 96.09% 86.23% 98.47%
All64 PBX/GA{%) 20.91% 96.97% 96.55% 96.15%
A.1.16.5 Centrex/GA (%) 92.86% 100.00% 87.91% 93.62% 2
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Metric Metric Name [SQM Number} March April May June
Number and Disaggregation BST CLEC BST CLEC | BST CLEC BST CLEC | Notes
Al.16.6 ISDN/GA(%) 100.00% 94.74% 100.00% 90.91%
RESALE - PROVISIONING
Order Completion Interval [P-4f
A2.1.1.1.1 [Residence/<10 circuits/Dispatch/GA(days) 5.39 5.12 5.79 517 6.06 5.14 6.02 5.27
A.2.1.1.1.2 |Residence/<10 circuits/Non-Dispatch/GA(days}) 0.81 0.64 0.77 0.57 0.78 0.62 0.78 0.54
A.2.1.12.1 JResidence/>=10 circuits/Dispatch/GA(days) 5.21 6.00 5.16 6.00 5.85 4.00 5.7% 6.00 11,2,34
A2.121.1 |Design (Specials)/<10 circuits/Dispatch/KY{days) 2.26 4.31 2.78 6.54 3.44 7.60 6.12 5.03
A2.1.2.1.2 {Business/<10 circuits/Non-Dispatch/GA(days) 1.20 0.78 1.37 1.09 1.22 1.03 1.22 0.85
A.2.1.2.2.1 |Business/>=10 circuits/Dispatch/GA{days) 2.91 12.10 12.88 12.00 11.61 7.00 34
A.2.1.2.2.2 |Business/>=10 circuits/Non-Dispatch/GA(days) 0.50 6.00 3.79 2.17 2.79 0.33 0.44 1,2,3
A2.13.1.1 |Design (Specials)/<10 circuits/Dispatch/GA{days) 28.35 11.40 2543 12.31 19.99 14.33 21.68 7.58 3
A2.1.3.1.2 |Design (Specials)/<10 circuits/Non- 10.43 4.53 12.87 3.36 i1l 3.80 11.60 4.33 4
Dispatch/GA(days)
A2.14.1.1 [PBX/<10 circuits/Dispatch/GA(days) 7.85 4.44 12.83 13.00 12.12 3.00 9.47 500 11,234
A2.1.4.1.2 |PBX/<10 circuits’Non-Dispatch/GA(days) 2.46 6.40 3.25 2.32 2.71 1.92 5.04 2.58 4
A2.1.42 1 |PBX/>=10 circuits/Dispatch/GA{days) 9.33 4.00 10.67 23.11 5.00 5.00 2.3
A.2.1.422 |PBX/>=10 circuits/Non-Dispatch/GA{days) 1.95 0.67 2.32 0.33 1.17 2.27 1,2
A2.151.1 |Centrex/<10 circuits/Dispatch/GA(days) 6.16 6.00 7.08 2.30 20.00 7.00 9.14 3.00 1,234
A.2.15.12 |Centrex/<10 circuits/Non-Dispatch/GA(days) 1.16 1.90 2.08 1.15 2.17 1.11 1.71 2.28
A2.152.1 |Centrex/>=10 circuits/Dispatch/GA(days) 14.57 6.00 12.85 2.00 16.15 13.63 1,2
A2.1522 |[Centrex/>=10 circuits/Non-Dispatch/GA(days) 3.52 2.67 5.30 147 5.40 2.44 3.23 344 1234
A2.1.6.1.1 |ISDN/<10 circuits/Dispatch/GA(days) 20.32 19.57 7.00 18.90 9.40 19.87 11.29 | 2,34
A.2.1.6.1.2 [ISDN/<!0 circuits/Non-Dispatch/GA(days) 4.46 4.67 3.61 4.56 3.67 4.74 1.20 6.00 2,34
A2.1.62.1 HSDN/>=10 circuits/Dispalch/GA(days) 69.75 42.00 9.00 11.67 19.37 2
A.2.1.622 {ISDN/>=10 circuits/Non-Dispatch/GA(days) 3.88 5.63 2.00 2.80 3.89 7.34 2,3
% Jeopardics - Mechanized [P-2]
A24.1 Residence/GA (%) 0.58% | 0.59% | 0.55% | 0.52% | 0.47% | 0.34% | 0.40% | 0.22%
A.2.42 Business/GA (%) 1.25% | 0.52% | 1.40% | 0.62% | 1.39% | 068% | 1.11% | 0.25%
A243 Design (Specials)/GA{%a) 12.36% | 0.00% [ 13.74% | 0.00% | 11.49% 14.47% 1,2
A24.4 PBX/GA(%) 2.69% | 0.00% | 3.08% | 0.00% [ 551% | 0.00% | 603% | 0.00% | 1,34
A2.4.5 Centrex/GA(%0) 0.77% | 0.00% | 2.62% | 0.00% | 1.72% | 0.00% [ 4.20% J 0.00% |1,2,3,4
A24.6 ISDN/GA(%) 6.99% 8.31% | 0.00% | 7.33% | 0.00% | 0.97% [ 0.00% | 2,34

% Jeopardies - Non-Mechanized {P-2]
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Metric Metric Name [SQM Number] March April May June

Number and Disag_g_rgation BST CLEC BST CLEC BST CLEC BST CLEC | Notes

A25.1 Residence/GA(%) 0.35% 0.37% 0.15% 0.65%

A252 Business/GA{%) 1.27% 0.00% 0.26% 0.56%

A2.53 Design (Specials)/GA(%) 7.00% 7.50% 4.17% 8.70%

A254 PBX/GA(%) 0.00% 4.76% 0.00% 0.00% 4

A255 Centrex/GA(%) 0.00% 0.00% 0.00% 0.00%

A256 ISDN/GA(%) 2.94% 3.70% 3.13% 20.00%
Average Jeopardy Notice Interval - Mechanized [P-2]

A2 Residence/GA(hours} 148.48 155.55 155.68 169.23

A272 Business/GA(hours) 66.42 100.07 110.65 14505 |1,2,34
Average Jeopardy Notice Interval - Non-Mecharized {P-2]

A28.1 Residence/GA(hours) 90.20 37.88 168.83 10891 |1,2,34

A28.2 Business/GA(hours) 85.08 158.52 14922 | 1,34

A2.8.3 Design {Specials)/GA{hours) 422.17 294.36 160.26 31574 1 1,23

A284 PBX/GA(hours) 230.75 2

A2.8.6 ISDN/CGiA(hours) 326.73 294,85 464.08 303.12 j1,2,3.4
% Jeopardy Notice >= 48 hours - Mechanized [P-2f

A29.¢ Residence/GA(%) 100.00% 98.72% 100.00% 100.00%

A.292 Business/GA(%) 66.67% 75.00% 160.00% 100.00%11,2,3,4
% Jeopardy Notice >= 48 hours - Non-Mechanized [P-2]

A.2.10.] Residence/GA(%) 100.00% 0.00% 100.00% 100.00%]1,2,3,4

A.2.10.2 Business/GA(%) 100.00% 100.00% 100.00%| 1,3.4

A2.103 Design {Specials)/GA(%) 100.00% 100.00% 100.00% 01.67% § 1,23

A2.104 Design (Specials)y<10 circuits/Non-Dispatch/KY (%) 100.00% 2

A.2.10.6 1ISDN/GA(%) 100.00% 100.00% 100.00% 10¢.00%]1,2,3,4
% Missed Installation Appointments [P-3]

A211.1.1.1 [Residence/<10 circuits/Dispatch/GA{(%} 536% | 468% | 5.01% | 3.40% ) 5.66% | 4.29% | 6.45% | 3.44%

A.2.11.1.1.2 |Residence/<10 circuits/Non-Dispatch/GA(%) 001% | 0.13% | 0.01% | 0.15% [ 0.17% | 043% | 0.06% | 0.12%

A.2.11.1.2.1 |Residence/>=10 ciscuits/Dispatch/GA(%) 1.59% | 0.00% | 5.33% | 0.00% | 4.69% | 0.00% | 6.56% | 0.00% [1,234

A.2.11.2.1.1 |Business/<10 cirenits/Dispatch/GA(%) 1.31% | 3.45% | 1.27% § 3.94% | 1.77% | 143% | 4.10% | 2.50%

A.2.11.2.1.2 {Business/<10 circuits/Non-Dispatch/GA{%) 0.02% | 0.00% | 0.07% | 0.00% | 0.09% | 0.26% | 0.06% | 0.66%

A.2.41.2.2.1 |Business/>=10 circuits/Dispatch/GA{%) 5.71% 7.26% 6.77% | 0.00% | 3.73% | DOD% | 3.4

A.2.11.2.2.2 |Business/>=10 circuits/Non-Dispatch/GA (%) 0.00% { 0.00% | 37.50% { 0.00% | 0.00% | 0.00% | 0.00% 1,2,3
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Metric Metric Name [SQM Number] March April May June
Number and DlsaEEreEation BST | CLEC BST | CLEC BST CLEC BST CLEC [ Notes
A2.11.3.1.1 |Design (Specials)/<10 circuits/Dispatch/GA{%) 3.99% | 7.41% | 3.82% | 15.38% | 4.32% | 12.50% ) 4.75% | 7.89% 3
A.2.11.3.1.2 |Design (Specials)/<10 circuits/Non-Dispatch/GA(%) | 4.40% § 2.04% 179% | 0.00% | 0.95% | 0.00% | 0.60% | 0.00%
A.2.11.3.2.2 |Design (Specials)>=10 circuits/Non-Dispatch/GA(%)| 0.00% 0.00% | 0.00% | 0.00% 2
A.2.11.4.1.1 |PBX/<10 circuits/Dispatch/GA(%a) 8.82% | 2500% | 9.43% | 0.00% | 3.57% | 0.00% | 2.38% | 0.00% £1234
A.2.11.4.1.2 |PBX/<10 circuits/Non-Dispatch/GA (%) 244% | 42.01% | 3.53% | 000% | 2.14% | 0.00% | 0.00% ) 0.00% 4
A.2.11.42.1 |PBX/>=10 circuits/Dispatch/GA(%) 0.00% 0.00% | 000% | 0.00% | 0.00% | 0.00%% 2,3
A.2.11.4.2.2 |PBX/>=10 circuits/Non-Dispatch/GA(%e) 0.00% | 0.00% [ 0.00% | 0.00% | 0.00% [ 0.00% [ 0.00% | 0.00% |1.234
A.2.11.5.1.1 [Centrex/<10 circuits/Dispatch/GA (%) 461% | 0.00% | 3.92% | 0.00% | 2.28% [ 50.00% | 3.15% | 0.00% ]1,234
A2.11.5.1.2 {Centrex/<10 circuits/Non-Dispatch/GA(%) 0.03% | 0.00% | 0.16% | 0.00% | 0.13% | 0.00% | 0.00% [ 0.00%
A2.11.5.2.1 [Design (Specials)/<10 circuits/Non-Dispatch/KY(%) | 5.13% 0.00% | 5.93% | 0.00% | 3.66% 5.7% 1,2
A.2.11.5.2.2 [Centrex/==10 circuits/Non-Dispatch/GA (%) 0.00% | 000% | 1.56% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% 11,234
A.2.11.6.1.1 [ISDN/<10 circuits/Dispatch/GA (%) 617% | 0.00% | 3.69% | 0.00% | 3.61% | 0.00% | 361% | 11.11% |1,2,34
A.2.11.6.1.2 |ISDN/<!0 circuits/Non-Dispatch/G A(%) 028% | 000% | 0.23% | 0.00% | 0.00% | 0.00% | 0.07% | 0.00% 4
A.2.11.6.2.1 |[ISDN/>=10 circuits/Dispatch/GA (%a) 0.00% 25.00% | 0.00% | 0.00% 0.00% 2
A.2.11.6.2.2 [ISDN/>=10 circuits/Non-Dispatch/GA(%s) 0.00% | 30.00% | 0.00% | 0.00% | 0.00% | 0.00% [ 0.00% 2,3
% Provisioning Troubles within 30 Days [P-9]
A.2.12.1.1.1 |Residence/<10 circuits/Dispatch/GA(%) 11.91% | 9.78% [ 11.47% { 9.13% | 11.91% ] 10.73% | 12.67% | 13.11%
A2.12.1.1.2 |Residence/<10 circuits/Non-Dispatch/GA (%) 301% | 6.10% { 4.04% | 463% | 3.97% | 4.14% | 3.88% [ 4.58%
A.2.12.1.2.1 |Residence/==10 circuits/Dispatch/GA(%) 16.95% {1 0.00% | 6.35% | 50.00% | 10.67% | 0.00% | 938% | 0.00% (1,234
A.2.12.2.1.1 |Business/<10 circuits/Dispatch/GA(%) 12.06% | 12.84% | 11.43% | 6.21% | 12.03% | 7.87% | 14.03% | 6.19%
A.2.12.2.1.2 |Business/<i0 circuits/Non-Dispatch/GA (%) 6.08% | 4.78% | 6.50% | 5.10% | 7.32% | 5.58% | B.75% | 5.49%
A.2.12.2.2.1 |Business/>=10 circuits/Dispatch/GA(%) 22.58% 20.71% 19.35% 27.07% | 50.00% 4
A.2.12.2.2.2 |Business/>=10 circuits/Non-Dispatch/GA(%s) 15.79% 30.00% | 0.00% | 12.30% | 0.00% | 7.69% | 0.00% | 2.3.4
A.2.12.3.1.1 |Design (Specials)/<10 circuits/Dispatch/GA(%o) 534% 1 12.00% ] 6.59% | 12.96% | 7.79% { 19.23% | 5.89% [ 0.00% 4
A.2.12.3.1.2 |Design (Specials)/<10 circuits/Non-Dispatch/GA(%) 597% | 0.00% | 3.77% | 8.16% | 3.23% | 0.00% | 3.33% | 0.00%
A212.3.2.2 Design (Specials)/>=10 circuits/Non-Dispatch/GA(%)| 0.00% 0.00% 0.00% | 0.00% | 0.00% 3
A2.12.4.1.1 |PBX/<10 circuits/Dispatch/GA (%) 17.39% ] 0.00% { 1.47% | 0.00% | 1.89% | 0.00% | 0.00% | 0.00% |1,234
A.2.12.4.1.2 |PBX/<10 circuits/Non-Dispatch/GA (%) 783% | 0.00% | 8.54% | 0.00% ¢ 1.18% § 4.00% | 3.57% | 0.00%
A2.12.4.2.1 |PBX/>=10 circuits/Dispatch/GA(%) 0.00% 0.00% 0.00% | 33.33% | 20.00% | 0.00% | 34
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Metric Metric Name |[SQM Number] March April May June
Number and Disaggregation BST CLEC BST CLEC BST CLEC BST CLEC | Notes
A.2.12.4.22 |PBX/>=10 circuits/Non-Dispatch/GA(%) 435% 1 0.00% | 690% | 0.00% | 7.14% | 0.00% | 4.00% | 0.00% ]1,2,3.4
A.2.12.5.1.1 {Centrex/<}0 circuits/Dispaich/GA(%) 9.54% | 50.00% | 10.60% | 33.33% | 12.27% ] 25.00% { 7.96% | 0.00% ]1.2,34
A.2.12.5.1.2 |Centrex/<10 circuits/Non-Dispatch/GA{%) 093% | 18.18% | 1.76% | 0.00% ] 8.05% ] 18,18% | 5.13% [ 4.17%
A.2.12.5.2.1 {Centrex/>=10 circuits/Dispatch/GA(%) 19.30% 21.79% | 100.00%} 22.03% | 0.00% | 23.17% 2,3
A.2.12.5.2.2 |Centrex/>=10 circuits/Non-Dispatch/GA (%) 16.09% 21.74% | 40.00% | 20.31% | 20.00% | 16.58% | 0.00% | 2,3.4
A2.12.6.1.1 [ISDN/<10 circuits/Dispatch/GA{%0) 841% | 0.00% | 7.52% | 0.00% | 8.12% | 0.00% | 11.95% | 0.00% }[1,2,3,4
A.2.12.6.1.2 [ISDN/<10 circuits/Non-Dispatch/GA(%) 1.00%  5.56% | 2.09% | 0.00% | 2.20% | 0.00% | 0.79% | 0.00%
A2.12.6.2.1 [Design (Specials)/<10 circuits/Dispatch/KY (hours) 0.00% | 0.00% | 0.00% 0.00% | 0.00% | 0.00% 1,3
A.2.12.6.2.2 |[ISDN/>=10 circuits/Non-Dispatch/GA (%) 0.00% | 0.00% | 0.00% | 10.00% { 0.90% | 0.00% | 0.24% | 0.00% [ 1,34
Average Completion Notice Interval - Mechanized [P-5]
A2.14.1.1.1 |Residence/<10 circuits/Dispatch/GA(hours) 2,70 0.07 3.26 0.62 1.30 .73 217 0.09
A.2.14.1.1.2 [Residence/<10 circuits/Non-Dispatch/GA{hours) 0.88 0.71 0.78 0.75 0.86 0.77 1.02 0.79
A.2.14.1.2.1 |Residence/>=10 circuits/Dispatch/GA(hours) 0.33 0.02 0.06 0.02 3.75 0.02 1.14 0.14 (1234
A.2.14.2.1.1 |Business/<10 circuits/Dispatch/GA(hours) 1.59 021 2.31 0.79 2.22 0.23 343 0.12
A 2.14.2.1.2 |Business/<10 circuits/Non-Dispatch/GA(hours) 1.98 0.69 2.27 1.22 3.32 1.37 2.35 1.00
A.2.14.2.2.1 |Business/>=10 circuits/Dispatch/GA(hours) 3.07 8.52 3.25 0.02 7.30 0.08 14
A.2.14.3.1.1 [Design (Specials)/<10 circuits/Dispatch/GA{hours) 329.71 2.57 304.31 41.83 | 205.54 222.78 P2
A.2.14.3.1.2 |Design (Specials)/<10 circuits/Non- 27.50 23.06 0.66 8.98 14.54 2
Dispatch/GA(hours)
A.2.14.4.1.1 |PBXr<{0 circuits/Dispatci/GA(hours) 86.96 77.79 11017 3997 | 715.20 4
A.2.14.4.1.2 |PBX/<10 circuits/Non-Dispatch/GA (hours) 24.63 58.60 55.08 0.62 37.40 47.96 15.97 0.02 1.3,4
A2.14.4.2. 1 IPBX/>=10 circuits/Dispatch/GA(hours) 10)5.05 0.03 0.02 71.29 161.50 2
A.2.14.4.2.2 {PBX/>=10 circuits/Non-Dispatch/GA (hours) 20.22 24.66 0.47 0.66 1.42 2
A.2.14.5.1.1 |Centrex/<10 circuits/Dispatch/GA{hours) 13.20 0.02 8.33 0.03 13.34 7.00 1,2
A.2.14.5.1.2 |Centrex/<10 circuits/Non-Dispatch/G A(hours) 1.42 0.44 2.17 0.45 2.0 0.36 7.35 0.19 11,234
A.2.14.6.1.2 [ISDN/<10 circuits/Non-Dispatch/GA(hours) 19.50 26.17 0.82 16.52 043 2.41 2.1
A.2.14.6.2 2 [ISDN/>=10 circuits/Non-Dispatch/GA(hours} 3.62 9.23 20.60 0.42 43.66 3
Average Completion Notice Interval - Non-Mechanized [P-5]
A2.15.1.1.1 1Design (Specials)/<10 circuits/Non-Dispatch/KY (%) 15.02 14.17 13.59 15.15
A.2.15.1.1.2 |Residence/<10 circuits/Non-Dispatch/GA(hours) 8.82 6.89 216 7.93
A.2.15.1.2.1 |Residence/>=10 circuits/Dispatch/GA(hours) 18.73 4
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Metric Metric Name {SQM Number| March April May June
Number and Disagg_rgation BST CLEC BST CLEC BST CLEC BST CLEC | Notes
A2.15.2.1.1 [Business/<10 circuits/Dispatch/GA(hours) 26.63 33.33 31.51 23.16
A.2.15.2.1.2 |Business/<10 circuits/Non-Dispatch/GA{hours) 8.81 918 17.20 12.91
A.2.15.2.2.1 |Business/>=10 circuits/Dispatch/GA{hours) 0.02 3
A.2.15.2.2.2 {Business/>=10 circuits/Non-Dispatch/GA(hours) 14.00 14.00 0.02 1,2,3
A.2.15.3.1.1 |Design (Specials)'<10 circuits/Dispatch/GA(hours) 150.54 174.98 322.06 121.19 3
A.2.153.1.2 |Design (Specials)/<10 circuits/Non- 29.59 21.87 51.65 75.40
Dispatch/GA(hours)
A.2.153.2.2 |Design (Specials)>=10 circuits/Non- 15.63 2
Dispatch/GA{hours)
A2.154.1.1 |[PBX/<I0 circuits/Dispatch/GA(hours) 36.55 2897 67.28 62.58 |1,2,3,4
A2.15.4.1.2 IPBX/<10 circuits/Non-Dispatch/GA(hours) 55.66 21.50 29.70 21.03 4
A2.15.4.2.1 IPBX/>=10 circuits/Dispatch/GA{hours) 48.21 10.94 2,3
A.2.15.4.2.2 [PBX/>=10 circuits/Non-Dispatch/GA (hours) 22.15 0.63 15.38 2238 (1,234
A.2.15.5.1.1 {Centrex/<10 circuits/Dispatch/GA(hours) 18.18 20.08 20.42 16.15 11,234
A.2.15.5.1.2 |Centrex/<10 circuits/Non-Dispatch/GA(hours) 17.01 21.86 12.00 24 .89
A2.15.5.2.1 |Centrex/>=10 circuits/Dispatch/GA(hours) 14.17 3548 1,2
A.2.15.5.2.2 |Centrex/>=10 circuits/Non-Dispatch/GA(hours) 14.00 18.80 21.27 1400 |1,234
A2.15.6.1.1 HSDN/<I0 circuits/Dispaich/GA{hours) 40.36 27.66 49.44 5016 )1,2,3,4
A2.15.6.1.2 HISDN/<10 circuits/Non-Dispatch/GA(hours) 6.25 68.37 40.09 65.14 4
A2.15.6.2.1 ISDN/>=10 circuits/Dispatch/GA(hours) 8.87 2
A.2.15.6.2.2 HSDN/>=10 circuits/Non-Dispatch/G A (hours) 9.42 14.00 18.68 2,3
Service Order Accuracy {P-11]
A2.25.1.1.1 jResidence/<10 circuits/Dispatch/GA (%) 92.14% 96.55% 90.77% 98.80%
A.2.25.1.1.2 {Residence/<t0 circuits/Non-Dispatch/GA(%) 95.38% 94.29% 98.82% 98.56%
A.2.25.1.2.1 |Residence/>=10 circuits/Dispatch/GA{%) 100.00% 88.24% 100.00% 100.00%| 4
A.2.25.2.1.1 |Business/<10 circuits/Dispatch/GA(%) 91.33% 95.76% 88.82% 94.44%
A.2.25.2.1.2 |Business/<I0 circuits/Non-Dispatch/GA(%) 93.85% 97.93% 96.11% 97.22%
A.2.25.2.2.1 |Business/>=10 circuits/Dispatch/GA(%) 100.00% 77.78% 77.78% 76.92% 2
A.2.25.2.2.2 |Business/>=10 circuits/Non-Dispatch/GA(%e) 84.62% 97.56% 92.59% 91.89%
A.2.253.1.1 |Design {Specials)/<1Q circuits/Dispatch/GA{ %) 81.08% 91.43% 80.49% 96.47%
A.2.25.3.1.2 |Design (Specials)/<I0 circuits/Non-Dispatch/GA (%) 91.84% 94.78% 91.43% 91.36%
A.2.25.3.2.]1 |Design {Specials)/>=10 circuits/Dispatch/GA (%) 100.00% 100.00% 100.00% 100.00%11,2,3,4
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Metric Metric Name [SQM Number] March April May June
Number and Disaggregalion BST CLEC BST CLEC BST CLEC BST CLEC | Notes
A.2.25.3.2.2 [Design (Specials)>=10 circuits/Non-Dispatch/GA(%) 100.00% 90.00% 92.3t% 88.89% | 14
RESALE - MAINTENANCE AND REPAIR

Missed Repair Appointments [M&R-1]
LEARNE Residence/Dispatch/GA (%) 879% | 143% | 7.45% | 1.65% | 6.78% | 2.33% | 6.44% | 2.02%
A31.1.2 Residence/Non-Dispatch/GA(%) 086% | 0.60% | 090% | 060% | 1.20% | 143% | 1.05% | 0.21%
A3.1.2.1 Business/Dispatch/GA(%) 6.06% | 270% | 5.99% | 3.23% | 6.28% | 383% ! 7.69% | 8.33%
A3.122 Business/MNon-Dispatch/GA(% 2.22% 1 450% § 2.02% | 0.00% | 4.68% | 0.76% { 2.94% | 1.25%
AJ3.13.1 Design (Specials)/Dispatch/GA(%) 0.61% | 0.00% | 0.25% | 0.00% | 1.03% § 1.1B% | 0.77% | 0.00%
A3.13.2 Design (Specials)/Non-Dispatch/GA(%) 0.04% | 0.00% | 0.29% | 0.00% | 0.20% | 0.00% [ 0.21% | 0.00%
All4.l PB X/Dispatch/GA(%) 6.69% | 0.00% | 2.54% | 8.33% | 2.65% ] 0.00% ] 11.93% | 0.00% 3
A3.1.4.2 PBX/Non-Dispatch/GA (%) 212% | 0.00% | 044% | 0.00% | 0.33% | 0.00% | 0.19% | 5.56%
A3.1.5] Centrex/Dispatch/GA(%) 7.98% | 13.33% | 6.51% | 16.13% | 6.86% | 0.00% | 832% | 0.00%
A3.1.52 Centrex/Non-Dispatch/GA(%) 3.71% 0.00% 4.08% 7.69% 6.11% 0.00% 3.10% 0.00% 4
Ad.16.1 ISDN/Dispatch/GA(%) 10.68% | 0.00% | 13.28% | 50.00% | 8.17% | 0.00% | 14.03% | 0.00% [1,2,34
A3.1.6.2 ISDN/Non-Dispatch/GA{%) 1.69% | 0.00% | 243% | 0.00% | 1.71% | 0.00% } 1.96% | 0.00% | 2,34

Customer Trouble Report Rate [M&R-2]
A321.1 Residence/Dispatcl/GA(%) 202% | 2.12% | 2.25% | 2.13% | 2.42% | 2.53% | 2.43% [ 2.52%
A32.1.2 Residence/Non-Dispatch/GA (%) 1.30% | 065% § 1.28% | 0.67% | 1.40% | 0.80% | 1.35% | 08\%
A322.1 Business/Dispatch/GA (%) 1.19% § 1.30% | 1.27% | 1.19% { 1.35% | 136% | 1.35% | 1.28%
A3222 Busincss/Non-Dispatch/GA(%) 074% | 0.65% | 0.77% | 0.68% | 0.94% | 0.97% i 0.77% | 0.66%
A 3231 Design (Specials)/Dispatch/GA(%) 1.26% | 1.42% | 1.35% | 2.06% | 1.43% | 1.71% | 148% 1 141%
A3232 Design {Specialsy¥Non-Dispatch/GA (%) 197% 1 1.42% | 2.09% | 1.48% | 2.19% | 1.06% | 2.06% | 141%
A324.} PBX/Dispatch/GA(%) 0.18% | 096% | 0.17% § 0.50% | 0.17% | 0.20% | 0.14% [ 0.75%
A324.2 PBX/Non-Dispatch/GA(%) 0.26% | 0.73% | 0.29% | 042% | 0.38% | 0.79% | 0.34% | 0.97%
Al25.1 Centrex/Dispatch/GA(%) 045% | 0.64% | 0.54% § 1.40% | 0.54% | 0.84% | 0.51% | 1.37%
A3252 Centrex/Non-Dispatch/GA(%e) 0.29% | 1.07% | 034% | 0.59% | 0.38% | 0.52% | 0.34% | 0.16%
A3.2.6.] JSDN/DispatchVGA{ %) 013% | 040% | 0.13% | 0.13% ]| 0.12% | 0.20% | 0.13% |} 0.31%
A3.2.6.2 1SDN/Non-Dispatch/GA (%) 0.22% | 0.00% | 0.19% | 044% | 0.24% | 0.20% | 0.21% | 031%

Maintenance Average Duration [M&R-3/
A33.L1 Residence/Dispatch/G A(hours) 24.69 11.20 26.34 11.62 22.36 11.91 22.43 12.25
A33.1.2 Residence/Non-Dispatch/GAl(hours) 5.78 3.46 6.10 2.82 6.78 3.67 7.1 3.32
A332] Business/Dispatch/GA(hours) 1.1 10.00 11.06 10.66 11.45 9.63 11.79 11.32
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Metric Metric Name [SQM Number] March April May June
Number and Dlsggg_:gation BST CLEC BST CLEC BST CLEC BST CLEC | Notes
A3322 Business/Non-Dispatch/GA(hours) 3.61 4.26 3.55 2.68 4.82 3.90 4.66 1.63
A33.3.1 Design (Specials)/Dispatch/GA(hours) 7.09 2.84 4.34 3.92 6.33 3.59 4.90 4,78
A.3.3.3.2 Design (Specials)Non-Dispatch/GAthours) 1.85 1.88 2.52 1.85 1.81 2.00 2.24 1.50
A334.1 PBX/Dispatch/GA(hours) 8.48 6.28 6.87 g.15 6.01 2.32 8.98 8.16 3
A33.42 PBX/Non-Dispatch/GA(hours) 2.99 6.86 2.08 5.18 1.91 6.40 2,15 13.76
A335.1 Centrex/Dispatch/GA(hours) 12.82 14.57 12.53 11.65 12.36 5.81 12.40 6.04
A3352 Centrex/Non-Dispatch/GA(hours) 4.94 1.27 3.96 192 5.88 4.10 4.78 0.67 4
A3.3.6.1 ISDN/Dispatch/GA(hours} 15.65 7.61 15.49 4528 12.68 9.58 14.12 6.67 11,234
A3362 1SDN/Non-Dispatch/GAhours) 3.17 0.00 297 4.70 3.59 2.57 3.03 2.60 2,34
% Repeat Troubles within 30 Days [M&R-4/
Al4.1.1 Residence/Dispatch/GA(%) 17.55% | 11.33% | 18.23% | 11.61% | 18.40% ] 11.83% | 18.14% | 11.86%
A34.12 Residence/Non-Dispatch/GA(%) 14.73% | 12.88% | 15.47% | 15.32% | 14.70% ) 16.16% | 15.04% | 10.74%
A34.21 Business/Dispatch/GA(%) 14.26% | 12.61% | 14.77% | 15.05% ]| 15.05% | 12.02% | 14.06% | 16.67%
A3422 Business/Non-Dispatch/GA{%) 13.27% | 11.71% { 14.32% | 15.09% | 13.86% | 10.69% | 12.85% | 11.25%
AJ4.3.1 Design {Spccials)/Dispatch/GA (%) 22.15% | 22.22% 1 23.82% | 26.21% | 21.63% | 16.47% | 25.12% | 22.22%
A343.2 Design {Specials)/Non-Dispatch/GA{(%) 19.08% | 16.67% | 18.35% | 17.57% | 19.02% | 18.87% | 20.91% | 15.28%
A344.1 PBX/Dispatch/GA(%) 12.04% | 20.00% | 12.32% | 8.33% ] 12.12% | 25.00% | 11.01% | 28.57% 3
A3.4.42 PBX/Non-Dispatch/GA{%1) 11.79% | 15.79% | 9.85% | 20.00% ]| 12.04% | 25.00% | 14.61% | 11.11%
A.34.5.1 Centrex/Dispatch/GA(%) 12.32% | 26.67% | 14.11% { 29.03% | 12.92% | 12.50% | 13.85% | 7.69%
A.3.4.5.2 Centrex/Non-Dispatch/GA(%) 12.24% | 20.00% | 13.44% | 30.77% ] 12.76% | 0.00% | 14.27% | 33.33% 4
A.34.6.1 1SDN/Dispatch/GA(%) 21.88% | 20.00% | 20.80% | 0.00% | 16.90% | 33.33% | 20.26% { 50.00% |1,2,3,4
A34.6.2 ISDN/Non-Dispatch/GA (%) 15.18% | 0.00% | 19.30% ]| 0.00% | 14.00% | 33.33% | 17.65% | 0.00% | 2,34
Out of Service > 24 hours [M&R-5]
A35.1.1 Residence/Dispatch/GA(%) 2522% | 6.96% | 27.14% | 8.75% | 26.60% { 9.40% | 27.78% | 8.86%
A35.1.2 Residence/Non-Dispatch/GA (%} 8.12% | 207% | 953% | 1.05% | 10.79% | 2.62% | 11.19% | 0.99%
A352.1 Business/Dispatch/GA (%) 830% | 563% | 8.18% | 8.03% | 935% | 645% | 948% | 5.05%
A3522 Business/Non-Dispatch/GA(%) 248% | 6.67% | 220% | 0.00% | 5.25% | 1.64% | 420% | 0.00%
A3.531 Design (Specialsy/Dispatch/GA{%) 061% ! 000% | 025% 1 000% | 1.03% | 1.18% | 0.77% | 0.00%
A3532 Design (Specials)Non-Dispatch/GA(%) 0.04% | 0.00% | 0.29% | 0.00% | 0.20% | 0.00% | 021% | 0.00%
A354.1 PBX/Dispatch/GA(%) 343% | 000% | 2.61% | 9.09% | 3.57% { 0.00% | 598% | 0.00% 3
A.3.54.2 PBX/Non-Dispatch/GA(%} 222% | 0.00% | 0.50% | 0.00% | 0.00% [ 0.00% | 0.00% { 0.00% |,2
A35.51 Centrex/Dispatch/GA (%) 12.19% | 0.00% | 9.23% | 4.17% § 11.95% | 0.00% | 10.23% | 0.00% 1
A.3.552 Centrex/Non-Dispatch/GA (%) 373% | 0.00% | 251% | 0.00% { 2.74% | 0.00% | 1.78% { 0.00% { 2,34
A356.1 ISDN/Dispatch/GA(%) 14.08% | 20.00% | 16.71% | 50.00% {1 11.49% | 0.00% | 17.80% | 0.00% {1,2,3,4
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Metric Metric Name [SQM Number] March April May June
Number and Disaggregation BST CLEC | BST | CLEC BST CLEC BST CLEC | Notes
A3562 ISDN/Non-Dispatch/GA(%) 1.50% | 0.00% | 0.95% | 0.00% § 1.55% | 0.00% | 1.39% | 0.00% ] 2,34
RESALE - BILLING

Invaice Accuracy [B-1] .
A4l [GA(%%) [98.28% | 99.61% | 98.50% | 99.36% | 98.72% ] 99.80% | 98.05% | 99.35% |

Mean Time to Deliver Invoices - CRIS [B-2]
A42 IRegion{business days) | 3.68 356 | 38 | 327 | 347 | 316 382 | 337 |
UNBUNDLED NETWORK ELEMENTS - ORDERING

% Rejected Service Requests - Mechanized {0-7]
B.1.1.3 Loop + Port Combinations/GA(%) 11.66% 13.23% 20.33% 15.22%
B.1.1.4 Combo Other/GA(%) 20.00%
B.1.1.5 xDSL {ADS]., HDSL and UCLYGA(%) 35.56% 46.29% 42.41% 26.56%
B.l1.1.6 1SDN Loop (UDN, UDC)YGA(%) 17.65% 8.14% 16.30% 6.34%
B.1.1.7 Line Sharing/GA{%) 25.00% 25.04% 22.27% 25.44%
B.1.1.8 2W Analog Loop Design/GA(%) 29.82% 37.16% 34.74% 23.51%
B.1.1.9 2W Analog Loop Non-Design/GA(%) 6.15% 11.48% 9.86% 6.01%
B.1.1.12 2W Analog Loop w/LNP Besign/GA(%a) 63.64% 58.33% 46.38% 52.17%
B.1.1.13 2W Analog Loop w/[LNP Non-Design/GA (%) 90.91% 100.00% 60.00% 87.50% | 2.4
B.1.1.14 Other Design/GA(%) 30.37% 11.90% 28.25% 22.16%
B.1.1.15 Other Non-Design/GA(%) 26.38% 30.18% 26.03% 22.74%
B.A.1.17 LNP Standalone/GA (%) 10.35% 8.65% 7.22% 9.04%

% Rejected Service Requests - Partiafly Mechanized J0-7]
B.1.2.3 Loop + Port Combinations/GA(%) 30.42% 30.48% 41.71% 23.43%
B.1.24 Combo Other/GA(%) 0.00% 4
B.1.2.5 xDSL (ADSL, HDSL and UCLYGA(%) 2.90% 10.53% 10.45% 0.00%
B.1.2.6 ISDN Loop (UDN, UDCYGA(%) 12.73% 8.15% 8.76% 0.00%
B.12.7 Line Sharing/GA{%s) 51.98% 43.59% 34.67% 48.18%
B.1.28 2W Analog Loop Design/GA(%o) 22.32% 24.56% 29.89% 20.66%
B.1.2.9 2W Analog Loop Non-Design/GA(%) 25.00% 27.85% 14.71% 17.39%
B.1.2.12 2W Analog Loop w/LNP Design/GA(%) 31.03% 29.47% 33.03% 24.37%
B.1.2.13 2W Analog Loop w/LNP Non-Design/GA(%) 16.15% 26.21% 23.85% 21.30%
B.1.2.14 Other Design/GA(%0) 31.11% 30.93% 25.12% 26.20%
B.1.2.15 Other Non-Design/GA (%) 17.46% 14.42% 15.41% 13.82%
B.1.2.17 LNP Standalone/GA{%) 20.84% 24.72% 22.96% 20.96%




Federal Communications Commission

FCC 02-260

Georgia Performance Metric Data

Metric Metric Name [SQM Number} March April May June
Number __[and Disaggregation BST [ CLEC| BST | CLEC| BST | CLEC | BST | CLEC | Notes
% Rejected Service Requests - Non-Mechanized {O-7]
B.1.3.1 Switch Ports/GA(%) 0.00% 75.00% 66.67% 1,2,3
B.1.3.2 Local Interoffice Transport/GA (%) 63.33% 28.57% 66.67% 41.67% | 23
B.1.3.3 Loop + Port Combinations/GA(%) 45.33% 45.14% 45.97% 53.56%
B.l134 Combo Other/GA{%) 22.14% 35.71% 45.16% 39.13%
B.1.3.5 xDSL {(ADSL, HDSL and UCLYGA({%%) 28.36% 28.26% 42.08% 20.25%
B.1.36 ISDN Loop (UDN, UDCYGA(%) 21.24% 21.74% 29.41% 31.37%
B.1.3.7 Line Sharing/GA{%) 22.36% 28.71% 32.94% 38.98%
B.1.3.8 2W Analog Loap Design/GA(%) 24.64% 42.86% 46.49% 52.73%
B.1.3.9 2W Anatog Loop Non-Design/GA(%) 13.71% 22.96% 21.38% 23.32%
B.1.3.10 2W Analog Loop w/INP Design/GA{%) 33.33% 75.00% | 34
B.1.3.11 2W Analog Loop w/INP Non-Design/GA(%) 50.00% 2
B.13.12 _ |2W Analog L.oop w/LNP Design/GA(%) - 66.67% 45.00% 68.18% 57.14%
B.1.3.13 _ |2W Analog Loop w/LNP Non-Design/GA(%) 19.44% 39.29% 53.33% 42.11%
B.1.3.14 Other Design/GA (%) 29.00% 29.81% 30.30% 27.78%
B.1.3.15 Other Non-Design/GA(%) 29.06% 306.65% 26.86% 33.74%
B.1.3.16 INP Standalone/GA(%) 24.24% 41.67% 26.09% 40.00%
B.1.3.17 LNP Standalone/GA(%) 23.65% 26.86% 26.62% 34.02%
Reject Interval - Mechanized [0-8]
B.1.4.3 Loop + Port Combinations/GA(%) 92.70% 94.39% 94.64% 94.47%
B.l.44 Combo Other/GA{%) 50.00% 4
B.145 xDSL (ADSL, HDSL and UCLYGA(%) 99.65% 99.72% 98.23% 100.00%
B1.4.6 ISDN Loop (UDN, UDC)/GA(%) 39.29% 42.86% 73.33% 77.78% | 4
B.1.47 Line Sharing/GA(%) 20.81% 40.49% 43.86% 56.18%
B.148 2W Analog Loop Design/GA(%) 86.44% 85.37% 87.84% $9.66%
B.1.4.9 2W Analog Loop Non-Design/GA(%) 55.56% 50.00% 57.14% 60.00% | 1
B14.12  |2W Analog Loop w/LNP Design/GA(%) 92.86% 100.00% 96.88% 91.67% | 2
B.1.4.13 2W Analog Loop w/LNP Non-Design/GA(%) 50.00% 100.00% 100.00% 85.71% | 2,34
B.1.4.14 Other Design/GA (%) 95.24% 75.00% T70.77% 75.68%
B.1.4.15 Other Non-Design/GA(%) 53.50% 56.60% 51.11% 43.31%
B.1.4.17 LNP Standalone/GA (%) 100.00% 97.49% 94.84% 96.77%
Reject Interval - Partially Mechanized - 14 hours [0-§]
B.1.7.3 [Loop + Port Combinations/GA(%) | [ 95.69% | | 95.68% | [ 86.55% | | 96.98% [
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Metric Metric Name [SQM Number| March April May June
Number and Disaggregation BST | CLEC | BST | CLEC | BST CLEC BST CLEC | Notes
B.1.7.5 xDSL (ADSL, HDSL and UCL)GA(% 100.00% 75.00% 100.00% 1,2,3
B.17.6 ISDN Loop (UDN, UDCYGA(%) 95.16% 100.00% 81.25% 50.00% | 4
B.1.7.7 Line Sharing/GA(%) 74.77% 89.53% 83.93% 89.66%
B.1.7.8 2W Analog Loop Design/GA (%) 94.00% 100.00% 78.18% 8§7.50%
B.1.7.9 2W Analog Loop Non-Design/GA(%) 82.14% 95.45% 100.00% 90.63%
B.1.7.12 2W Analog Loop w/LNP Desipn/GA(%) 89.19% 82.46% 83.05% 77.78%
B.1.7.13 2W Analog Loop w/LNP Non-Design/GA{%) 97.56% 86.84% 80.77% 95.83%
B.1.7.14 Other Desipn/GA{%) 93.94% 90.32% 90.74% 90.00%
B.1.7.18 Other Non-Design/GA (%) 78.60% 91.49% 93.55% 93.43%
B.1.7.17 LNP Standalone/GA(%) 87.87% 92.24% 93.01% 93.09%

Reject Interval - Non-Mechanized {0-8]
B.1.8.1 Switch Ports/GA(%) 100.00% 100.00% 23
B.1.8.2 Local Interoffice Transport/GA(%) 100.00% 100.00% 100.00% 100.00%| 2,34
B.183 Loop + Port Combinations/GA{%) 98.35% 99.48% 95.66% 97.99%
B.1.8.4 Combo Other/GA(%) 100.00% 100.00% 100.00% 98.18%
B.1.8.5 xDSL {ADSL, HDSL and UCLYGA{%) 100.00% 95.00% 98.70% 97.14%
B.1.8.6 ISDN Loop {UDN, UDCYGA{%) 97.62% 100.00% 100.00% 100.00%
B.1.8.7 Line Sharing/GA(%) 100.00% 100.00% 100.00% 100.00%
B.1.8.8 2W Analog Loop Design/GA(%) 160.00% 100.00% 100.00% 96.67%
B.1.8.9 2W Analog Loop Non-Design/GA{%) 100.00% 100.00% 100.00% 98.94%
B.1.8.10 2W Analog Loop w/INP Design/GA{%) 100.00% 100.00% 100.00%4 1,3,4
B.1.81} 2W Analog Loop w/INP Non-Design/GA(%) 100.00% 2
B.I812 _ |2W Analog Loop w/LNP Design/GA(%) 100.00% 100.00% 100.00% 100.00% | 1.2
B.1.8.13 2W Analog Loop w/LNP Non-Design/GA(%) 100.00% 100.00% 100.00% 100.00%] 1,3,4
B.1.8.14 Other Design/GA(%) 99.44% 100.00% 98.59% 100.00%
B.1.8.15 Other Non-Design/GA(%) 99.30% 99.81% 99.49% 99.31%
B.1&16  |INP Standalone/GA(%) 100.00% 100.00% 100.00% 100.00%] 1
B.1.8.17 LNP Standalone/GA(%) 100.00% 98.67% 98.40% 100.00%

FOC Timeliness - Mechanized JO-9]
B.1.9.3 Loop + Pott Combinations/GA (%) 99.41% 99.55% 98.96% 98.82%
B.1.9.4 Combo Othet/GA(%) 42 86%
B.1.9.5 xDSL {ADSL, HDSL and UCL)/GA(%) 94.84% 92.12% 90.84% 98.08%
B.1.9.6 ISDN Loop (UDN, UDC)/GA(%) 95.87% 96.08% 91.30% 96.92%
B.1.9.7 Line Sharing/GA{%) 97.80% 98.82% 96.97% 98.15%
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Metric Metric Name [SQM Number] March April May June
Numnber and Diwation BST CLEC BST | CLEC BST CLEC BST CLEC | Notes
B.1.9.8 2W Analog Loop Design/GA(%) 99.26% 100.00% 100.00% 98.94%
B.1.99 2W Analog Loop Non-Design/GA(%) 100.00% 100.00% 97.64% 99.44%
B.1.9.12 2W Analog Loop w/LNP Design/GA(%) 100.00% 100.00% 96.77% 100.00%] 1,2
B.1.9.13 2W Analog Loop w/LNP Non-Design/GA (%) 160.00% 100.00% 100.00%| 1,34
B.1.9.14 Other Design/GA(%) 98.95% 100.00% 98.70% 96.03%
B.1.9.15 Other Non-Design/GA(%) 97.18% 97.40% 96.84% 96.87%
B.1.9.17 LNP Standalone/GA(%) 98.48% 99.76% 98.79% 97.23%

FOC Timeliness - Partially Mechanized - 10 hours [O-9
B.1.12.3 Loop + Port Combinations/GA(%) 93.45% 93.46% 90.51% 95.80%
B.1.124 Combo Other/GA(%) 50.00% 4
B.1.12.5 xDSL (ADSL, HDSL and UCLYGA (%) 78.95% 80.00% 94.23% 66.67% 4
B.1.12.6 ISDN Loep (UDN, UDC)/GA{(%) 97.05% 99.16% 91.32% 85.00%
B.1.12.7 Line Sharing/GA(%) 89.08% 90.00% 03.58% 93.94%
B.1.12.8 2W Analog Loop Design/GA(%) 97.22% 98.60% 82.09% 90.53%
B.1.12.9 2W Analog Loop Non-Design/GA{%) 80.43% 82.61% 90.00% 92.47%
B.1.12.12 2W Analog Loop w/LNP Design/GA{%) 92.41% 92.13% 83.41% 78.71%
B.1.12.13 2W Analog Loop w/LNP Non-Design/GA(%) 92.81% 96.23% 92 .86% 89.41%
B.1.12.14 Other Design/GA(%) 91.18% 89.55% 92.50% 92.41%
B.1.12.15 Other Non-Design/GA(%) 72.50% 88.16% 94.53% 95.47%
B.1.12.17 LNP Standalone/GA(%) 03.74% 97.34% 02.99% 93.81%

FOC Timeliness - Non-Mechanized [0-9]
B.1.13.1 Switch Ports/GA(%} 100.00% 100.00% 100.00% 1,2,3
B.1.13.2 Local Interoffice Transport/GA{%) 100.00% 100.00% 100.00% 100.00%| 2,34
B.1.13.3 Loop + Port Combinations/GA(%) 98.66% 98.96% 97.63% 97.74%
B.1.134 Combo Other/GA(%) 100.00% 100.00% 100.00% 100.00%
B.1.13.5 xDSL (ADSL, HDSL and UCL)YGA(%) 100.00% 100.00% 100.00% 100.00%
B.1.13.6 1SDN Loop (UDN, UDCYGA(%) 100.00% 100.00% 100.00% 100.00%
B.1.13.7 Line Sharing/GA(%) 100.00% 100.00% 106.00% 100.00%
B.1.13.8 2W Analog Loop Design/GA(%) 100.00% 100.00% 100.00% 100.00%
B.1.139 2W Apalog Loop Non-Design/GA(%) 106.00% 100.00% 100.00% 99.69%
B.1.13.10 2W Analog Loop w/INP Design/GA(%) 100.00% 100.00%]| 34
B.1.13,]1 2W Analog Loop w/INP Non-Design/GA(%)
B.1.13.12 2W Analog Loop w/LNP Design/GA(%) 100.00% 100.00% 100.00% 10000%¢ 1,2,3
B.1.13.13 2W Analog Loop w/LNP Nen-Design/GA{%) 160.00% 100.00% 90.00% 100.00%
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Metric Metric Name [SQM Number] March April May June
Number and Disaggregation BST CLEC | BST | CLEC | BST | CLEC BST CLEC [ Notes
B.1.13.14  |Other Design/GA(%) 100.00% 99.76% 98.70% 99.33%
B.1.13.15  [Other Non-Design/GA(%) 99.90% 99.58% 99.76% 98.72%
B.1.13.16  lINP Standalone/GA{%) 95.00% 100.00% 100.00% 94.12%
B.1.13.17  |LNP Standalone/GA(%e) 100.00% 99.83% 99.58% 99.55%

FOC & Reject Response Completeness - Mechanized [O0-11]
B.1.14.3.1 [Loop + Port Combinations/EDI/GA (%) 98.60% 08.89% 96.57% 99.55%
B.1.14.3.2 [Loop + Port Combinations/TAG/GA(%}) 99.40% 98.92% 98.51% 99.97%
B.1.14.4.1 {Combe Othe/EDI/GA{%) 90.00%
B.1.14.5.1 {xDSL (ADSL, HDSL and UCLYEDI/GA(%) 75.38% 08.48% 05.26% 97.64%
B.1.14.5.2 |xDSL (ADSL, HDSL and UCLYTAG/GA(%) 79.31% 89.88% 87.06% 84.43%
B.1.14.6.1 |ISDN Leop (UDN, UDCYEDI/GA (%) 100.00% 100.00% 80.00% 92.59%
B.1.14.6.2  |ISDN Loop (UDN, UDCYTAG/GA(%) 95.10% 96.13% 91.46% 99.13%
B.1.14.7.1  |Line Sharing/EDI/GA(%) 99.78% 99.55% 96.31% 100.00%
B.1.14.7.2 {Line Sharing/TAG/GA(%) 95.71% 99.30% 93.55% 100.00%
B.1.14.8.1 [2W Analog Loop Design/EDI/GA(%) 97.19% 95.79% 91.09% 97.86%
B.1.14.82 [2W Analog Loop Design/TAG/GA(%) 100.00% 100.00% 100.00% 100.00%
B.1.149.1 |2W Analog Loop Non-Design/EDI/GA(%) 100.00% 94.74% 100.00%| 2
B.1.14.9.2  {2W Analog Loop Non-Design/TAG/GA(%) 95.38% 95.04% 98.37% 99.26%
B.1.14.12.) [2W Analog Loop w/LNP Design/EDVGA(%) 100.00% 91.67% 90.91% 100.00%
B.1.14.12.2 2W Analog Loop w/LNP Design/TAG/GA(%4) 100.00% 100.00% 13
B.1.14.13.2 12W Analog Loop w/LNP Non-Design/TAG/GA(%) 100.00% 160.00% 80.00% 100.00%| 2,4
B.1.14.14.1 |Oiher Design/EDI/GA (%) 100.00% 99.22% 93.26% 95.00%
B.1.14.14.2 [Other Design/TAG/GA(%) 100.00% 94 87% 100.00% 97.87%
B.1.14.15.1 |Other Non-Design/EDI/GA(%) 97.90% 99.39% 96.96% 98.37%
B.1.14.15.2 |Other Non-Design/TAG/GA(%) 98.12% 95.60% 96.83% 98.02%
B.1.14.17.1 [LNP Standalone/EDI/GA{%%4} 08.54% 99.77% 99.48% 99.91%
B.1.14.17.2 |LNP Standalone/TAG/GA(%) 100.00% 99.41% 95.93% 99.57%

FOC & Reject Response Completeness - Partially Mechanized [0-11]
B.1.15.3.1 |Loop + Port Combinations/EDI/GA(%) 96.60% 96.23% 96.08% 98.74%
B.1.15.3.2 {Loop + Port Combinations/TAG/GA(%) 99.63% 99.58% 99.83% 99.83%
B.!.i5.4.1 |Combo Other/EDIGA(%) 1e0.00% 1 4
B.1.1551 [xDSL{ADSL, HDSL and UCLYEDI/GA(%) 20.59% 67.39% 83.67% 66.67% | 4
B.1.1552 |xDSL (ADSL, HDSL and UCLYTAG/GA(%) 40.00% 70.00% 66.67% 50.00%{ 4
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Metric Metric Name [SQM Number| March April May June
Number and Disaggregatinn BST CLEC BST | CLEC BST CLEC BST CLEC | Notes
B.1.15.6.1 HSDN Loop (UDN, UDCYEDI/GA(%) 100.00% 100.00% 93.10% 100.00%] 4
B.1.15.6.2 |ISDN Loop (UDN, UDCYTAG/GA{%) 99.48% 100.00% 100.00% 100.00%
B.1.15.7.1 [Line Sharing/EDI/GA(%) 100.00% 100.00% 96.05% 100.060%
B.1.15.7.2 [Line Sharing/TAG/GA(%0) 98.15% 98.85% 100.00% 106.00%
B.1.158.1 |2W Analog Loop Design/EDI/GA(%0) 98.94% 99.63% 93.04% 99.69%
B.1.15.82 [2W Analog Loop Design/TAG/GA(%) 100.00% 91.67% 100.00% 100.00%| 4
B.1.15.9.1 [2W Analog Loop Non-Design/EDI/GA(%) 100.00% 100.00% 100.00%] 1,24
B.1.15.9.2 [2W Analog Loop Non-Design/TAG/GA(%) 100.00% 98.70% 100.00% 99.44%
B.1.15,12.1 |2W Analog Loop w/LNP Design/EDVGA(%) 160.00% 100.00% 100.00% 100.00%
B.1.15.12.2 [2W Analog Loop w/LNP Design/TAG/GA(%) 100.00% 100.00% 100.00% 100.00%] 3.4
B.1.15.13.1 [2W Analog Loop w/LNP Non-Design/EDI/GA(%) 100.00% 1
B.1.15.13.2 |2W Analog Loop w/LNP Non-Design/TAG/GA(%) 100.00% 100.00% 100.00% 99.07%
8.1.15.14.1 [Other Design/EDI/GA(%) 98.41% 100.00% 95.83% 99.38%
B.1.15.14.2 [Other Design/TAG/GA(%) 100.00% 100.00% 100.00% 100.00%
B.1.15.15.1 [Other Non-Design/EDVGA(%) 99.38% 94.79% 96.99% 99.71%
B.1.15.15.2 |Other Non-Besign/TAG/GA(%) 97.41% 98.05% 99.13% 99.79%
B.1.15.17.1 |LNP Standalone/EDI/GA(%) 98.49% 99.76% 100.00% 100.00%
B.1,15.17.2 |LNP Standalone/TAG/GA(%) 99.48% 100.00% 99.50% 98.87%

FOC & Reject Response Completeness - Non-Mechanized {0-11]
B.1.16.1 Switch Ports/GA(%) 100.00% 100.00% 160.00% 1,23
B.1.16.2 Local Interoffice Transport/GA(%) 100.00% 100.00% 100.00% 100.00%] 2,3
B.1.16.3 Loop + Port Combinations/GA(%) 94.82% 96.21% 94.59% 96.44%
B.1.16.4 Combo Other/GA(%0) 97.14% 88.10% 98.92% 98.55%
B.1.16.5 xDSL (ADSL, HDSL and UCLYGA(%) 97.09% 100.00% 97.81% 96.32%
B.1.16.6 ISDN Loop (UDN, UDC)Y/GA(%) 98.45% 98.55% 100.00% 100.00%
B.1.16.7 Line Sharing/GA(%) 100.00% 99.01% 97.65% 98.31%
B.1.16.8 2W Analog Loop Design/GA{%) 94.20% 96.83% 96.49% 100.00%
B.1.16.9 2W Analog Loop Non-Design/GA{%) 93.33% 91.51% 90.43% 95.85%
B.1.16.10 2W Analog Loop w/INP Design/GA(%) 66.67% 100.00%4 34
B.1.16.11 2W Analog Loop w/INP Non-Design/GA (%o} 50.00% 2
B.1.16.12 2W Analog Loop w/LNP Design/GA{(%) 91.67% 95.00% 95.45% 100.00%
B.1.16.13 2W Analog Loop w/LNP Non-Design/GA (%) 97.22% 96.43% 100.00% 100.00%
B.1.16.14  |Other Design/GA(%) 98.85% 97.80% 96.13% 97.47%
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Metric Metric Name [SQM Number]| March April May June

Number and Disawtion BST CLEC BST CLEC BST | CLEC BST CLEC | Notes

B.1.16.15  |Other Non-Design/GA{%) 96.11% 96.34% 96.65% 98.94%

B.1.16.16 |INP Standalone/GA{%) 84.85% 89.58% 73.91% 88.57%

B.1.16.17 |LNP Standalone/GA(%) 96.40% 98.20% 94.26% 99.26%

UNBUNDLED NETWORK ELEMENTS - PROVISIONING
Order Completion Interval [P-4]

B.2.1.2.1.1 [|Local Interoffice Transport/<10 37.42 15.50 28.09 17.00 17.78 30.00 17.22 38.00 1,3,4
circuits/Dispatch/GA(days}

B.2.1.3.1.1 |Loop + Port Combinations/<!0 379 4.24 4.28 4.53 5.47 4381 6.26 498
circuits/Dispatch/GA{days)

B.2.1.3.1.2 [Loop + Port Combinations/<10 circuits/Non- 0.84 0.71 0.81 0.71 0.82 0.70 0.84 0.79
Dispatch/GA(days)

B.2.1.3.1.3 [Loop + Port Combinations/<10 circuits/Switch Based 033 0.33 0.33 0.33 033 0.33 0.33 033
Orders/GA(days)

B2.13.1.4 [Loop+ Port Combinations/<10 circuits/Dispatch 1.54 1.26 1.59 1.38 1.57 1.29 1.51 1.4]
In/GA(days)

B.2.1.3.2.1 [Loop + Port Combinations/>=10 10.23 6.86 11.03 5.18 12.42 542 10.91 21.33 1,4
circuits/Dispatch/GA(days)

B.2.1.32.2 |Loop+ Port Combinations/>=10 circuits/Non- 3.25 3.00 4.72 2.76 6.25 3.43 2.75 13,4
Dispatch/GA(days)

B.2.1.3.2.4 |Loop + Port Combinations/>=10 circuits/Dispatch 4.77 3.00 5.71 3.1 6.25 5.65 2.75 134
In/GA(days)

B214.1.1 Combo Other/<10 circuits/Dispatch/GA{days) 4.87 12.23 5.12 12.74 6.12 11.82 7.26 11.89

B.2.16.3.1 |UNE ISDN/<6 circuits/Dispatch/GA(days) 14.39 11.31 12.59 11.07 12.88 11.62 14.05 11.52

B21.641 |UNEISDN/6-13 circuits/Dispatch/GA{days) 12.00 12.00 18.00 |

B2 1.73.1 |Line Sharing/<6 circuits/Dispatch/GA(days) 3.97 5.96 3.99 5.07 4.07 542 2.78 4.55

B.2.1.7.3.2 |Line Sharing/<6 circuits/Non-Dispatch/GA{days} 3.58 1 88 3.78 4.15 3.65 3.84 2.39 381

B218.1.1 [2W Analog Loop Design/<10 379 5.00 428 5.47 5.47 5.06 6.26 5.02
circuits/Dispatch/GA(days)

B.2.182.1 |2W Analog Loop Design/>=10 10.23 6.00 11.03 7.00 12.42 10.91 5.00 1,2,4
circuits/Dispatch/GA(days)

B2.1.9.1.1 |2W Analog Loop Non-Design/<10 3.69 342 4.17 3.75 4.80 3.28 6.05 365
circuits/Dispatch/GA(days)

B2109.14 |2W Analog Loop Non-Design/<10 circuits/Dispatch 1.55 1.57 1.50 1.55 1.00 1.53 400 1234
In/GA(days)
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Georgia Performance Metric Data

Metric Metric Name [SQM Number] March April May June
Number and Disaggregation BST CLEC BST CLEC BST CLEC BST CLEC | Notes
B221 xDSL (ADSL, HDSL and UCL) Loop with 16.00 13.00 15.50 1,2,3
Conditioning/<6 cireuits/Dispatch/GA(days)
B222 xDSL (ADSL, HDSL and UCL) Loop w/o 5.0l 4.74 4.73 4.98
Conditioning/<6 circuits/Dispaich/GA(days)
% Jeopardies - Mechanized [P-2]
B.253 Loop + Port Combinations/GA{%) 0.66% 1 0.16% | 0.66% | 0.16% | 0.59% | 0.14% | 0.50% | 0.11%
B254 Combo Other/GA(%) 5.74% 6.03% 6.21% 7.62% | 100.00%| 4
B.2.55 xDSL (ADSL, HOSL and UCLVGA(%}) 16.20% 17.68% 12.37% 10.00% | 0.00%
B2.56 UNE ISDN/GA(%) 8.76% { 28.95% | 7.90% | 24.22% ]| 10.43% | 23.81% | 11.15% | 17.50%
B257 Line Sharing/GA(%) 16.20% 1 0.00% | 17.68% | 0.00% | 12.37% | 0.00% | 10.10% | 0.00% |1,2,3,4
B.2.58 2W Analog Loop Design/GA(%) 0.66% { 12.41% ]| 0.66% | 7.14% | 0.59% | 9.04% | 0.50% | 7.96%
B259 2W Analog Loop Non-Design/GA{%} 1.29% | 7.95% | [33% | 8.359% | I1.16% [ 10.29% | 0.97% | 6.78%
B.2.5.10 2W Analog Loop w/INP Design/GA (%) 0.66% 0.66% 0.59% 0.50%
B.2.5.12 2W Analog Loop w/LNP Design/GA(%) 0.66% | 3.17% | 0.606% | 3.64% | 0.59% | 327% | 0.50% | 2.94%
B.25.13 2W Analog Loop w/LNP Non-Design/GA{%) 1.29% | 5.93% | 1.33% [ 238% [ 1.16% [ 449% | 0.97% | 3.70%
B.2.5.14 Other Design/GA(%) 12.51% 14.68% 12.20% 13.91%
B.2.5.15 Other Non-Design/GA(%) 0.66% 0.66% 0.59% 0.50% | 0.00% 4
B.2.5.16 INP (Standalone)/GA(%) 0.65% 0.63% 0.56% 0.48%
B.2.517 LNP {Standalone)/GA{%) 0.65% ; 0.00% | 0.63% ]| 000% | 0.56% | 0.00% | 0.48% | 0.00%
B2518 Digital Loop < DS1/GA(%) 15.69% | 28.95% | 17.05% | 24.22% | 12.52% | 23.81% | 10.53% | 981%
B.2.5.19 Digital Loop >= DS 1/GA(%) 8.55% | 63.01% | 11.76% | 69.11% | 8.21% | 72.19% | 0.78% | 64.33%
% Jeopardies - Non-Mechanized [P-2]
B.2.6.2 Local Interoffice Transport/GA(%e) 0.00% 0.00% 0.00% | 3.4
B.2.6.3 Loop + Port Combinations/GA (%) 2.11% 2.41% 1.67% 1.74%
B.264 Combo Other/GA{%) 43.43% 41.27% 40.00% 37.16%
B.2.65 xDSL (ADSL, HDSL and UCLYGA(%) 4.15% 3.85% 4.00% 1.14%
B.2.6.6 UNE ISDN/GA(%) 12.00% 19.23% 9.09% 3G.77%
B.2.6.7 Line Sharing/GA{%) 0.00% 0.00% 0.00% 0.00%
B.2.6.8 2W Analog Loop Design/GA{%) 8.70% 12.50% 5.00% 0.00% 2
B.2.6.9 2W Analog Loop Non-Design/GA{%) 0.00% 4.88% 2.33% 5.26%
B3.2.6.10 2W Analog Loop w/INP Design/GA (%)
B.2.6.11 2W Analog Loop w/INP Non-Design/GA (%) 0.00% 4
B.2.6.12 2W Analog Loop w/LNP Design/GA(%) 0.00% 0.00% 0.00% 0.00% 1,234
B.2.6.13 2W Analog Loop w/LNP Non-Design/GA(%) 0.00% 6.25% 0.00% 0.00%, 4
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Metric Metric Name [SQM Number] March April May June
Number and Disaggregation BST CLEC | BST CLEC BST CLEC BST CLEC | Notes
B.2.6.14 Other Design/GA{%) 0.00% 0.00% 1,2
B.2.6.15 Other Non-Design/GA(%) 0.00% 0.00% 0.00% 1,2,3
B.2.6.16 INP (Standalone)/GA(%) 0.,00% 000% | 34
B.2.6.17 LNP (Standalone)/GA{%0) 0.00% (.00% 6.00% 0.00%
B.2.6.18 Digital Loop < DS1/GA(%) 5.26% 5.48% 3.02% 5.75%
B.2.6.19 Digital Loop >= DS1/GA(%) 37.72% 37.01% 38.55% 46.15%
Average Jeopardy Notice Interval - Mechanized [P-2]
B.2.8.3 Leop + Port Combinations/GA{hours) 168.96 187.34 208.03 218.01
B.2.8.4 Combo Other/GA(hours) 338.02 4
B.2.8.5 xDSL (ADSL, HDSL and UCL)/GA (hours)
B.2.8.6 UNE ISDN/GA{hours) 326.52 339.47 326.01 346.69
B.2.8.8 2W Analog Loop Design/GA(hours) 176.21 208.03 135.74 192.65 4
B.2.8.9 2W Analog Loop Non-Design/GA{hours) 154.25 118.23 179.09 181.93 4
B28.12 2W Analog Loop w/LNP Design/GA(hours) 247.68 173.85 153.74 228.25 11,2,3.4
B2.8.13 2W Analog Loop w/LNP Non-Design/GA(hours) 153.30 159.48 226.60 145.22 |1,2,3.4
B.2.8.18 Digital Loop < DSI/GA(hours) 326.52 313947 326.0] 346.69
B.2.8.19 Digital Loop >= DS1/GA{hours) 194.00 192.20 190.20 186.75
Average Jeapardy Notice Inferval - Non-Mechanized [P-2f
B.2.93 Loop + Port Combinations/GA(hours) 163.27 157.89 211.97 147.04
B294 Combo Other/GA(hours) 320.84 333.11 328.43 328.61
B.2.9.5 xDSL (ADSL, HDSL and UCL)/GA(hours) 223.24 352.47 196.11 135.12 |,2,3,4
B.296 UNE ISDN/GA(hours) 323.34 316.84 326.98 28935 | 2,34
B.2.98 2W Analog Loop Design/GA(hours) 115.67 75.78 135.27 1,2.3
B.2.99 2W Analog E.oop Non-Design/GA(hours) 175.23 158.63 62.67 | 2,34
B.2.9.12 2W Analog Loop w/LNP Design/GA (hours)
B.29.18 Digital Loop < DS1/GAthours) 286.37 328.72 3i6.13 258.50 | 2.3.4
B.29.19 Digital Loop >= DS I/GA(hours) 175.56 195.67 188.22 255.22
% Jeapardy Notice >= 48 hours - Mechanized [P-2}
B.2.10.3 Loop + Port Combinations/GA(%) 100.00% 100.00% 98.67% 100.00%
B.2.10.4 Combo Othet/GA{%6) 100.00%]1 4
B.2.10.5 xDSL (ADSL, HDSL and UCL)/GA(%)
B.2.10.6 UNE ISDN/GA(%) 100.00% 100.00% 100.00% 100.00%
B.2.10.8 2W Analog Loop Design/GA(%) 100.00% 100.00% 100.00% 88.89% 4
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Metric Metric Name [SQM Number| March April May June
Number and Disaggregation BST CLEC BST CLEC BST CLEC BST CLEC { Notes
B.2.10.9 2W Analog Loop Non-Design/GA(%) 100.00% 140.00% 100.00% 100.00%| 4
B.2.10.12 2W Analog Loop w/LNP Design/GA( %) 100.00% 100.00% 100.00% 100.00%]1,2,3,4
B.2.10.13 2W Analog Loop w/LNP Non-Design/GA(%) 100.00% 100.00% 100.00% 100.00%1,2,3 .4
B.2.10.18 Digital Loop < DS1/GA(%) 100.00% 100.00% 100.00% 100.00%
B.2.10.19 Digital Loop >= DSI/GA(%) 160.00% 100.00% 100.00% 100.00%

% Jeopardy Notice >= 48 hours - Non-Mechanized [P-2]
B.2.113 Loop + Port Combinations/GA(%) 100.00% 92.86% 100.00%, 90.91%
B.2.11.4 Combo Other/GA(%0) 100.00% 100.00% 99.33% 98.92%
B2.11.5 xDSL (ADSL, HDSL and UCLYGA(%) 100.00% 160.00% 87.50% 100.00%1,2,3,4
B211.6 UNE ISDN/GA(%) 100.00% 100.00% 100.00% 100.00%] 2,3,4
B2.11.8 2W Analog Loop Design/GA(%) 100.00% 100.00% 100.00% 1,2,3
B.2.11.9 2W Analeg Loop Non-Design/GA (%) 100.00% 100.00% 100.00%] 2,3,4
B2.11.12 2W Analog Loop w/LNP Design/GA{%)
B.2.11.18 Digital Loop < DSI/GA(%) 100.00% 100.00% 100.00% 100.00%¢ 2,34
B.2.11.19 Digital Loop >= DS1/GA(%) 100.00% 98.21% 100.00% 100.00%

Coordinated Customers Conversions [P-7]
B.2.12.1 Loops with INP/GA(%4)
B.2.12.2 Loops with LNP/GA(%) 99.88% 99.15% 99.87% 99.64%

% Hot Cuts > 15 minutes Early [P-74]
B.2.13.1 Time-Specific SL1/GA{%) 1.74% 0.00% 0.00% 0.00%
B.2.13.2 Time-Specific SL2/GA{%) 2.08% 0.00% 3.85% 8.33%
B.2.13.3 Non-Time Specific SLI/GA(%) 0.00% 0.00% 0.00% | 2.4
B.2.13.4 Non-Time Specific SL2/GA(%) 0.00% 0.00% 0.00% 0.06%

Hot Cut Timeliness [P-7Af
B.2.14.1 Time-Specific SL1/GA(%) 98.26% 97.80% 100.00% 100.00%
B.2.14.2 Time-Specific SL2/IGA(%) 97.92% 92.31% 96.15% 91.67%
B.2.143 Non-Time Specific SL H/GA(%) 100.00% 100.00% 100.00%| 24
B.2.14.4 Non-Time Specific SL2/GA(%) 100.00% 100.00% 100.00% 100.00%

9% Hot Cuts > 15 minutes Late [P-7A]
B.2.15.1 Time-Specific SL1/GA(%) 0.00% 2.20% 0.00% 0.00%
B2.152 Time-Specitic SL2/GA(%) 0.00% 7.69% 0.00% 0.00%
B.2.15.3 Non-Time Specific SLI/GA(%) 0.00% 0.00% 0.00% 2.4
B.2.15.4 Non-Time Specific SL2Z/GA(%) 0.00% 0.00% 0.00% 0.00%
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Federal Communications Commission

FCC 02-260

Georgia Performance Metric Data

Metric Metric Name [SQM Number} March April May June

Number __land Disaggregation BST | CLEC | BST [ CLEC| BST | CLEC | BST ! CLEC | Notes
Average Recovery Time - CCC [P-7B]

B.2.16.2  |Loops with LNP/GA(minutes) | [ 119.87 | | 129.63 [ 111422 | [ 255.34 1,234
% Provisioning Troubles within 7 Days - Hot Cuts [P-7C]

B.2.17.1.1 {UNE Loop Design/Dispatch/GA(%) 2.86% 1.30% 1.91% 4.27%

B.2.17.2.1 JUNE Loop Non-Design/Dispatch/GA(%) 2.46% 0.68% 2.33% 0.34%

B.2.17.2.2 {UNE Loop Non-Design/Non-Bispatch/GA (%) 1.96% 0.00% 2.17% 0.00%
% Missed Installation Appointments [P-3]

8.2.18.2.1.1 1Local Interoffice Transport/<10 0.68% | 0.00% | 0.68% | 0.00% | 095% | 0.00% { 1.22% | 0.00% | 1,34
circuits/Dispatch/GA(%}

B.2.18.3.1.1 |Loop + Port Combinations/<]0 3.40% 3.54% 307% | 2.70% | 3.91% 2.85% 5.77% 2.75%
circuits/Dispatch/GA (%)

B.2.18.3.1.2 |Loop + Port Combinations/<10 circuits/Non- 001% | 0.05% { 0.01% | 006% | 0.17% | 0.08% [ 0.06% | 0.06%
Dispatch/GA(%)

B.2.18.3.1.3 |Loop + Port Combinations/<10 circuits/Switch Based | 0.00% | 0.00% | 0.00% [ 0.00% | 0.00% | 0.00% | 0.00% | 0.00%
Orders/GA(%)

B.2.18.3.1.4 |Loop + Port Combinations/<10 circuits/Dispatch 003% | 007% | 0.04% | 0.08% | 0.38% | 0.09% | 0.12% | 0.07%
In/GA(%)

B.2.18.3.2.1 |Loop + Port Combinations/>=10 4.58% | 27.27% | 5.66% | 13.33% | 5.28% | 6.25% | 4.85% | 16.67% 4
circuits/Dispatch/GA{%)

B.2.18.3.2.2 |Loop + Port Combinations/>=10 circuits/Non- 0.00% | 0.00% 1.76% 0.00% | 0.00% | 0.00% | 0.00% | 1,34
Dispatch/GA(%)

B.2.18.3.2.4 |Loop + Port Combinations/>=10 circuits/Dispatch 0.00% | 0.00% | 2.17% 0.00% | 6.00% | 0.00% | 0.00% } 1,34
In/GA(%)

B.2.18.4.1.1 [Combo Other/<10 circuits/Dispatch/GA (%} 344% | 0.58% | 3.21% | 1.08% | 3.92% | 0.00% | 5.70% | 1.10%

B.2.18.5.1.1 {xDSL {ADSL, HDSL and UCL)/<10 401% | 0.45% | 3.51% | 0.00% | 4.17% | 0.00% | 5.20% | 0.00%
circuits/Dispatch/GA{%)

B.2.18.6.1.1 JUNE ISDN/<10 circuits/Dispatch/GA(%) 8.00% { 231% | 3.25% | 0.00% j§ 535% | 1.11% | 4.58% ( 2.13%

B.2.18.7.1.1 |Line Sharing/<i0 circuits/Dispaich/GA{%) 4.01% { 481% | 351% | 549% | 4.17% | 2.99% | 5.20% | 10.00%

B.2.18.7.1.2 |Line Sharing/<10 circuits/Non-Dispatch/GA(%) 0.00% | 0.00% { 0.06% | 0.00% | 0.00% | 0.00% | 0.03% | 0.98%

B.2.18.8.1.1 [|2W Analog Loop Design/<10 circuits/Dispatch/GA(%a}f 3.40% | 0.63% | 3.17% | 0.00% | 3.91% | 055% | 5.77% | 2.34%

B2.18.82.1 |2W Analog Loop Design/>=10 4.58% | 0.00% | 5.66% | 0.00% | 528% | 0.00% | 4.85% | 0.00% 11234
circuits/Dispatch/GA (%)
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Federal Communications Commission

FCC 02-260

Georgia Performance Metric Data

Metric Metric Name [SQM Numbey] March April May June

Number and Disaggregation BST | CLEC | BST | CLEC | BST | CLEC | BST | CLEC | Notes

B.2.18.17.2 2| LNP (Standalone)/>=10 circuits/Non-Dispatch/GA{%) | 0.00% | 0.00% | 15.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% I

B.2.18.18.1.1{Digital Loop < DS1/<10 circuits/Dispatch/GA (%) 421% | 1.42% | 3.53% | 0.00% | 4.23% | 0.57% | 5.30% | 0.99%

B.2.18.19.1.1|Digital Loop >= DS 1/<10 circuits/Dispatch/GA(%) 349% | 051% | 4.39% | 1.08% | 4.58% | 2.56% | 2.07% | 0.96%
% Provisioning Troubles within 30 Days [P-9]

B.2.19.2.1.1 [Local Interoffice Transport/<!0 6.82% | 0.00% | 6.68% | 50.00% | 8.31% | 0.00% | 835% | 0.00% | 1,24
circuits/Dispatch/GA (%)

B.2.19.3.1.1 {Loop + Port Combinations/<1Q 11.92% | 12.58% {1 11.43% | 12.25% | 11.97% § 11.17% | 13.09% | 10.04%
circuits/Dispatch/GA (%)

B.2.19.3.1.2 |Loop + Port Combinations/<10 circuits/Non- 393% | 2.71% { 4.13% | 259% | 4.16% | 2.58% | 4.22% | 2.62%
Dispatch/GA{%)

B.2.19.3.1.3 |Loop + Port Combinations/<10 circuiis/Switch Based | 4.20% | 3.49% | 4.46% ; 333% | 4.67% | 3.25% | 4.47% | 3.07%
Orders/GA(%)

B.2.19.3.1.4 |Loop + Port Combinations/<10 circuits/Dispatch 3.62% | 2.50% | 3.72% | 2.38% | 3.45% | 2.43% | 389% | 2.53%
InVGA(%)

B.2.19.3.2.1 {Loop + Port Combinations/>=10 2000% | 27.27% 1 17.61% ) 0.00% | 18.24% | 13.33% { 21.83% | 18.75%
circuits/Dispatch/GA(%)

B.2.19.3.2.2 |Loop + Port Combinations/>=10 circuits/Non- 4.76% | 7.69% | 9.95% | 50.00% | 10.92% 5.46% | 20.00% ) 24
Dispatch/GA(%)

8.2.19.3.2.3 |Loop + Port Combinations/>=10 circuits/Switch Based| 17.07% 13.24% 16.67% 14.77%
Orders/GA(%)

B.2.19.3.2.4 |Loop + Port Combinations/>=10 ¢ircuits/Dispatch 3.26% | 7.69% | 827% | 50.00% | 9.57% 3.98% | 2000% | 24
In/GA(%0)

B.2.19.4.1.1 |Combo Other/<10 circuits/Dispatch/GA(%) 11.67% | 17.39% | 11.21% | 14.70% | 11.80% | 13.21% | 12.80% | 12.14%

B.2.19.4.1.4 |Combo Othet/<10 circuits/Dispatch In/GA{%) 11.67% 11.21% 11.80% 12.80%

B.2.19.5.1.1 |xDSL (ADSL, HDSL and UCL)Y/ <10 509% | 4.12% | 3.97% | 4.05% | 5.27% | 5.16% | 4.77% | 5.43%
cireuits/Dispatch/GA(%)

B.2.19.6.1.1 |UNE ISDN/<10 circuits/Dispatch/GA (%) 1037% | 5.85% | 10.12% | 5.09% | 10.06% | 10.06% | 17.30% | 6.11%

B.2.19.7.1.1 |Line Sharing/<1Q circuits/Dispatch/GA{%) 5.09% | 27.06% 1 3.97% | 39.42% 1 5.27% [ 35.16% { 4.77% | 28.36%

B.2.19.7.1.2 iLine Sharing/<19 circuits/Non-Dispatch/GA(%) 2.56% | 19.40% | 2.06% | 11.30% | 3.51% [ 13.11% 1 4.13% | 16.15%

B.2.19.8.1.1 |2W Analog Loop Design/<i0 circuits/Dispatch/GA(%)] 11.92% | 5.00% | 11.43% | 8.23% [ 11.97% | 8.28% | 13.09% [ 9.29%

B.2.19.8.2.1 [2W Analog Loop Design/>=10 20.00% | 0.00% | 17.61% | 0.00% [ 18.24% | 0.00% | 21.83% | 0.00% |1,2,3,4
circuits/Dispatch/GA(%)
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Federal Communications Commission

FCC 02-260

Georgia Performance Metric Data

Metric Metric Name [SQM Number] March April May June

Number and Disaggregatinn BST CLEC BST CLEC BST CLEC BST CLEC | Notes

B.2.19.9.1.1 [2W Analog Loop Nen-Design/<10 11.08% | 5.75% | 11.45% | 7.02% | 11.97% | 10.18% | 13.26% | 8.0%%
circuits/Dispatch/GA(%)

B.2.19.9.1.4 |2W Analog Loop Non-Design/<10 circuits/Dispatch 3.80% 3.82% | 0.00% | 3.43% | 50.00% | 3.91% | 0.00% | 2,34
In/GA{%) .

B2.19.9.2.1 |2W Analog Loop Non-Design/>=10 20.39% | 0.00% | 16.26% [ 0.00% | 16.08% | 0.00% | 21.32% | 0.00% [1,2,34
circuits/Dispatch/GA (%)

B.2.19.10.1.1|2W Analog Loop w/INP Design/<10 11.92% | 0.00% { 11.43% [1.97% 13.09% I
circuits/Dispatch/GA (%)

B.2.19.11.1.1]2W Analog Loop w/INP Non-Design/<|0 11.98% 11.45% 11.97% 13.26%
circuits/Dispatch/GA (%)

B.2.19.11.1.4[2W Analog Loop w/INP Non-Design/<10 3.80% | 0.00% [ 3.82% 3.43% 3.91% l
circuits/Dispatch In/GA(%)

B.2.19.11.2.1{2W Analog Loop w/INP Non-Design/>=10 20.39% 16.26% 16.08% 21.32%
circuits/Dispatch/GA(%)

B.2.19.12.1.1]2W Analog Loop w/LNP Design/<10 11.92% | 10.61% | 11.43% | 6.35% | 11.97% | 841% [ 13.09% | 14.62%
circuits/Dispatch/GA (%)

B.2.19.12.2.1{2W Analog Loop w/LNP Design/>=10 20.00% | 0.00% | 17.61% | 100.00%| 18.24% | 0.00% ¢ 21.83% | 0.00% (1,234
circuits/Dispatch/GA(%)

B.2.19.13.1.1[2W Analog Loop w/LNP Non-Design/<10 11.98% | 9.09% | 11.45% | 3.09% | 11.97% | 12.66% | 13.26% | 5.06%
circuits/Dispatch/GA(%a) -

B.2.19.13.1.4[2W Analog Loop w/L.LNP Non-Design/<i0 3.80% | 4.55% | 3.82% | 0.00% | 3.43% { 588% | 391% { 0.00%
circuits/Dispatch In/GA (%)

8.2.19.13.2.1{2W Analog Loop w/LNP Non-Design/>=10 20.39% | 0.00% | 16.26% | 0.00% [ 16.08% [ 0.00% | 21.32% (| 28.57% |1,2,3.4
circuits/Dispatch/GA (%%}

B.2.19.13.2.4[2W Analog Loop w/LNP Non-Design/>=10 12.50% | 0.00% | 50.00% 0.00% 0.00% | 0.00% 1.4
circuits/Dispatch InfGA(%)

B.2.19.14.1.1{Other Design/<10 circuits/Dispatch/GA (%) 571% | 0.00% | 6.16% | 0.00% | 7.32% { 0.00% | 5.73% 1,2,3

B.2.19.15.1. 11Other Non-Design/<10 circuits/Dispatch/GA(%) 11.92% 11.43% { 0.00% | 11.97% Y 50.00% | 13.09% | 0.00% | 2,34

B.2.19.15.1.2|Other Non-Design/<t0 circuits/Non-Dispatch/GA(%) { 3.93% 4.13% | 000% | 4.16% | 0.00% | 4.22% 23

B.2.19.15.2.1]Other Non-Design/>=10 circuits/Dispatch/GA (%) 20.00% 17.61% 18.24% 21.83%

B.2.19.16.1.2|INP (Standalone)/<10 circuits/Non-Dispatch/GA(%) 4.02% 4.16% 4,15% 4.22% | 0.00% 4

B.2.19.17.1.1]LNP (Standalone)/< 10 circuits/Dispatch/GA(%) 11.98% | 0.00% | 11.45% § 0.00% [ 11.97% | 0.00% | 13.26% | 0.00% {1,2,3.4
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Federal Communications Commission

FCC 02-260

Georgia Performance Metric Data

Metric Metric Name [SQM Number} March April May June

Number and Disaggregation BST CLEC | BST CLEC BST CLEC BST CLEC | Notes

B.2.21.9.1.1 |2W Analog Loop Non-Design/<i0 2.15 0.24 2.79 0.18 1.70 0.08 2.47 0.27
circuits/Dispatch/GAthours)

B.2.21.9.1.4 |2W Analog Loop Non-Design/<10 circuits/Dispatch 0.83 0.74 0.91 1.04 0.02 4
In/GA(hours)

B.2.21.9.2.1 |2W Analog Loop Non-Design/>=10 2.22 0.02 5.34 0.02 341 0.02 5.34 0.10 1,234
circuits/Dispatch/GA(hours)

B.2.2:1.12.1.}[2W Analog Loop w/LNP Design/<10 2.30 9.65 2.92 11.85 2.11 9.02 2.63 15.93
circuits/Dispatch/GA(hours)

B.2.21.12.2.1}2W Analog Loop w/LNP Design/>=10 5.88 338 13.76 8.95 10.34 7.12 7.66 3623 1,234
circuits/Dispatch/GA(hours)

B.2.21.13.1.1|2W Analog Leop w/LNP Non-Design/<10 2,15 0.30 2.79 0.03 1.70 0.09 2.47 0.10
circuits/Dispatch/GA(hours)

B.2.21.13.1.412W Analog Loop w/LNP Non-Design/<10 0.83 0.05 0.74 0.02 0.91 0.04 1.04 0.15
circuits/Dispatch In/G A(hours)

B.2.21.13.2.1{2W Analog Loop w/LNP Non-Design/>=10 222 0.02 534 0.02 141 0.51 5.34 048 1,234
circuits/Dispatch/GA (hours)

B.2.21.13.2.412W Analog Loop w/LNP Non-Design/>=10 0.65 0.40 30.53 0.03 495 3
circuits/Dispatch In/G A(hours)

B.2.21.15.1.2|Other Non-Design/<10 circuits/Non- 0.95 (.88 1.04 117 0.88 4
Dispatch/GA(hours)

B.2.21.17.1. 1JLNP (Standalone)/<}0 circuits/Dispatch/GA(hours) 2.15 0.13 2.79 1.70 0.02 247 1,3

B.2.21.17.1.2|LNP (Standalone)/<10 circuits/Non- 0.94 0.69 0.87 0.98 1.03 0.75 .16 0.71
Dispatch/GA(hours)

B.2.21.17.2.2|LNP (Standalone)/>=1{ circuits/Non- 11.99 0.69 0.56 0.58 13.49 0.50 2.02 059 [1,234
Dispatch/GA(hours)

B.2.21.18.1.1|Digital Loop < DS1/<10 circuits/Dispatch/GA{hours) 12.46 17.25 12.95 15.81 6.20 B.19 7.80 11.98

B.2.21.19.1.1{Digital Loop >= DS 1/<10 circuits/Dispatch/GA(hours)| 413.42 | 33.04 37269 | 3426 | 37070 | 2526 | 366.18 | 2165
Average Completion Notice Interval - Nen-Mechanized [P-5]

B.222.2.1.1 |Local Interoffice Transport/<10 19.38 88.31 20.65 1428 | 1,3,4
circuits/Dispatch/GA(hours)
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Federal Communications Commissicn

FCC 02-260

Georgia Performance Metric Data

Metric Metric Name [SQM Number] March April May June

Number and Disaggigation BST CLEC BST CLEC BST CLEC BST CLEC | Notes

B.2.223.1.1 |Loop + Port Combinations/<10 18.21 16.99 12.60 16.00
circuits/Dispatch/GA(hours)

B.2.22.3.1.2 |Loop + Port Combinations/<10 circuits/Non- 933 1171 11.80 9.49
Dispatch/GA{hours)

B.2.22.3.1.3 [Loop + Port Combinations/<10 circuits/Switch Based 393 540 10.64 5.86
Orders/GA(hours)

B.2.22.3.1.4 |[Loop + Port Combinations/<10 circuits/Dispatch 15.56 18.74 15.07 13.13
In/G A (hours)

B.2.22.3.2.1 |Loop + Port Combinations/>=10 26.23 18.73 9.42 002 (1,234
circuits/Dispatch/GA (hours)

B.2.22.32.2 [Loop + Port Combinations/>=10 circuits/Non- 0.78 14.01 19.73 | 1,34
Dispatch/GA(hours)

B.2.22.3.2.4 |Loop + Port Combinations/>=10 circuits/Dispatch 0.78 14.01 19.73 | 1,34
In/GA(hours)

B222.4.1.1 |Combo Other/<10 circuits/Dispatch/GA (hours) 59.14 86.54 56.18 42.46

B.2.22.5.1.1 [xDSL (ADSL, HDSL and UCL)/<10 32.86 36.18 19.03 27.10
circuits/Dispatch/GA(hours)

B.2226.1.1 |UNE ISDN/<|0 circuits/Dispatch/GA(hours) 52.92 75.54 105.22 44.53

B.2.22.7.1.1 |Line Sharing/<10 circuits/Dispatch/GA(hours) 3.82 1.17 2.27 527

B.2.22.7.1.2 |Line Sharing/<10 circuits/Non-Dispatch/GA(hours) 0.88 1.13 097 3.00

B.2.228.1.1 [2W Analog Loop Design/<10 29.87 44 84 40.94 3717
circuits/Dispatch/GA(hours)

B.2228.2.1 |2W Analog Loop Design/>=10 17.92 59.78 t3
circuits/Dispatch/GA(hours)

B8.2229.1.1 [2W Analog Loop Non-Design/<10 18.75 22.13 22.67 18.43
circuits/Dispatch/GA(hours)

B2.229.] 4 [2W Analog Loop Non-Design/<10 circuits/Dispatch 0.02 2143 14.55 1,2,3
In/GA(hours})

B.2.22.9.2.1 |2W Analog Loop Non-Design/>=10 59.57 22.58 928 | 234
circuits/Dispatch/GA{hours)

B.2.22.10.1.1/2W Analog Loop w/INP Design/<10
circuits/Dispatch/GA (hours)
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Metric Metric Name [SQM Number] March April May June

Number and Disawatinn BST CLEC BST CLEC BST CLEC BST CLEC | Notes

3.2.22.11.{ {[2W Analog Loop w/ANP Non-Dcsign/<10 20.72 4
circuits/Dispatch/GA(hours)

B.2.22.11.1.4}2W Analog Loop w/INP Non-Design/<10
circuits/Dispatch In/GA{hours)

B.2.22.12.1.1{2W Analog Loop w/LNP Design/<10 64.76 22.88 32.18 2429 (1,234
circuits/Dispatch/GA(hours)

B.2.22.12.2.1|12W Analog Loop w/LNP Design/>=10
circuits/Dispatch/GA{hours)

B.2.22.13.1.1{2W Analog Loop w/LNP Non-Design/<10 19.50 14.12 21.75 19.67 4
circuits/Dispatch/GA (hours)

B.2.22.13.1.4|2W Analog L.oop w/LLNP Non-Design/<10 20.82 19.08 31.76 1946 | 2,34
circuits/Dispatch In/GA(hours)

B.2.22.13.2.1}12W Analog Loop w/LNP Non-Design/>=10 17.55 27.25 7.19 1,23
circuits/Dispatch/GA(hours)

B.2.22.14.1.1]Other Design/<10 circuits/Dispatch/GA(hours) 15.02 61.73 1,2

B.2.22.15.1.1|Other Non-Design/<10 circuits/Dispatch/GA(hours) 17.05 18.48 20.02 1,2,3

B.2.22.15.1.2{Other Non-Design/<10 circuits/Non- 35.47 27.70 1,2
Dispatch/GA(hours)

B.2.22.16.1.2]INP (Standalone)/<10 circuits/Non- 14.00 14.00 34
Dispatch/GA(hours)

B.2.22.17.1.1{LNP (Standalone)/<10 circuits/Dispatch/GA(hours) 10.28 0.02 8.23 3500 1,234

B.2.22.17.1.2}LNP (Standslone}/<10 circuits/Non- 293 2.55 2.34 2.56
Dispatch/GA(hours)

B.2.22.17.2 1|LNP (Standalone}/>=10 circuits/Dispatch/GA(hours} 0.02 3

B.2.22.17.2.2|LNP (Standalone)/>=10 circuits/Non- 0.59 173 0.53 0.70 1,4
Dispatch/G A(hours)

B.2.22.18.1.1|Digital Loop < DS1/<10 circuits/Dispatch/GA (hours) 38.28 42.32 24.04 22.47

5.2.22.19.1. 1 Digital Loop >= DS 1/<10 circuits/Dispatch/GA hours) 49.93 70.35 93.95 65.15

Service Order Accuracy [P-11]
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Metric Metric Name [SQM Number] March April May June
Number and Disaggregation BST | CLEC BST CLEC BST CLEC BST CLEC | Notes
B.2.34.1.1.1 [Dcsign (Specials)/<<10 circuits/Dispatch/GA (%) 100.00% 100.00% 100.00% 100.00%
B.2.34.1.1.2 |Design (Specials)/<10 circuits/Non-Dispatch/GA(%) 100.00% 67.07% 69.33%
B.2.34.1.2.1 [Design {Specials)/>=10 circwits/Dispatch/GA(%0) 100.00% 100.00% 100.00% 100.00%
B.2.34.1.2.2 [Design (Specials)y/>=10 circuits/Non-Dispatch/GA{%) 100.00% 90.91% 3
B.2.34.2.1.1 |Loops Non-Design/<10 circuits/Dispatch/GA(%) 98.18% 95.65% 96.00% 96.33%
B.2.34.2.1.2 [Loops Non-Design/<10 circuits/Non-Dispatch/GA(%) 99.09% 98.18% 100.00% 98.02%
B.2.34.2.2.1 {Loops Non-Design/>=10 circuits/Dispatch/G A(%) 97.75% 89.81% 97.90% 97.73%
B.2.34.2.2.2 |Loops Non-Besign/>=10 circuits/Non- 97.20% 97.98% 98.73% 97.53%

Dispatch/GA(%)
UNBUNDLED NETWORK ELEMENTS - MAINTENANCE AND REPAIR

Missed Repair Appointments [M&R-1]
B31.1.1 Switch Ports/Dispatch/GA(%) 8.42% 7.26% 6.72% | 0.00% | 6.61% | 0.00% 4
B.3.1.1.2 Switch Ports/Non-Dispatch/GA(%o) 1.04% 1.06% 1.74% | 0.00% | 1.31% | 0.00% 4
B.3.1.2.1 Local Interoffice Transport/Dispaich/GA(%o) 044% | 0.00% | 0.11% | 0.00% | 0.39% { 0.00% | 0.91% | 0.00% 3
B.3.1.2.2 Local Interoffice Transport/Non-Dispatch/GA(%0) 0.40% | 0.00% | 0.16% | 0.00% § 0.27% | 0.00% | 06.00% | 0.00% {1,234
B.3.1.3.1 Loop + Port Combinations/Dispatch/GA (%) B.46% | 321% | 7.29% § 3.98% | 6.74% | 3.51% | 6.73% | 3.36%
B.3.1.3.2 Loop + Port Combinations/Non-Dispatch/GA (%) 1.15% | 1.88% | 1.18% | 1.13% | 189% | 0.77% | 1.38% | 1.57%
B.3.14.1 Combo Other/Dispatch/GA(%) 8.23% | 0.69% | 7.10% | 2.49% | 6.58% | 1.16% | 6.57% | 1.97%
B.3.14.2 Combo Othet/Non-Dispatch/GA(%) 8.23% | 0.00% | 7.10% | 0.00% ]| 6.58% | 0.00% | 6.57% (| 0.78%
B.3.1.5.1 xDSL (ADSL, HDSL and UCL)/Dispatch/GA(%) 49.12% | 0.00% | 55.07% | 0.00% | 46.01% | 3.03% | 45.82% | 0.00%
B.3.1.5.2 xDSL (ADSL, HDSL and UCL)/Non-Dispatch/GA(%)| 3.25% | 0.00% | 3.43% | 0.00% | 1.54% | 0.00% | 1.75% | 0.00%
B.3.1.6.1 UNE ISDN/Dispatch/GA(%) 1338% | 2.86% | 17.43% | 1.19% | 11.11% | 0.00% | 18.62% | 0.00%
83162 UNE ISDN/Non-Dispatch/GA(%) 2.89% | 3.23% | 4.61% | 0.00% | 3.40% | 0.00% | 4.12% | 0.00%
B.3.17.1 Line Sharing/Dispatch/GA (%) 49.12% | 0.00% | 55.07% | 0.00% | 46.01% | 13.79% | 45.82% | 7.69% l
B3.172 Line Sharing/Non-Dispatch/GA{%) 3.25% | 4.44% | 3.45% | 1.69% [ 1.54% | 784% | 1.75% | 13.04%
B.3.i81 2W Analog Loop Design/Dispatch/GA(%) 8.46% | 4.55% | 7.29% | 0.37% | 6.74% | 2.36% | 6.73% | 0.39%
B.3.1.8.2 2W Analog Loop Design/Non-Dispatch/GA(%) 8.46% | 0.00% { 7.29% | 0.00% | 6.74% | 0.75% | 6.73% | 0.00%
B3.19.1 2W Analog loop Non-Design/Dispatch/GA (%) 841% | 454% { 7.24% | 2.62% | 6.69% | 4.68% | 6.59% | 4.37%
B3.192 IW Analog Loop Non-Design/Non-Dispatch/GA(%) | 0.86% | 0.00% | 087% | 833% | 1.74% | 3.57% | L.17% | 0.00% 4
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